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How good is the quality of health care in the United States? Is quality improving? Or is it suffering? While the average person on the street
can follow the state of the economy with economic indicators, we do not have a tool that allows us to track trends in health care quality.
Beginning in 2003, the Agency for Healthcare Research and Quality (AHRQ) will produce an annual report on the national trends in the
quality of health care delivery in the United States. AHRQ commissioned the Institute of Medicine (IOM) to help develop a vision for this
report that will allow national and state policy makers, providers, consumers, and the public at large to track trends in health care quality.
Envisioning the National Health Care Quality Report offers a framework for health care quality, specific examples of the types of measures
that should be included in the report, suggestions on the criteria for selecting measures, as well as advice on reaching the intended
audiences. Its recommendations could help the national health care quality report to become a mainstay of our nationâ€™s effort to improve
health care.
The Data Quality Assessment Framework shows you how to measure and monitor data quality, ensuring quality over time. You’ll start with
general concepts of measurement and work your way through a detailed framework of more than three dozen measurement types related to
five objective dimensions of quality: completeness, timeliness, consistency, validity, and integrity. Ongoing measurement, rather than one
time activities will help your organization reach a new level of data quality. This plain-language approach to measuring data can be
understood by both business and IT and provides practical guidance on how to apply the DQAF within any organization enabling you to
prioritize measurements and effectively report on results. Strategies for using data measurement to govern and improve the quality of data
and guidelines for applying the framework within a data asset are included. You’ll come away able to prioritize which measurement types to
implement, knowing where to place them in a data flow and how frequently to measure. Common conceptual models for defining and storing
of data quality results for purposes of trend analysis are also included as well as generic business requirements for ongoing measuring and
monitoring including calculations and comparisons that make the measurements meaningful and help understand trends and detect
anomalies. Demonstrates how to leverage a technology independent data quality measurement framework for your specific business
priorities and data quality challenges Enables discussions between business and IT with a non-technical vocabulary for data quality
measurement Describes how to measure data quality on an ongoing basis with generic measurement types that can be applied to any
situation
The National Roundtable on Health Care Quality was established in 1995 by the Institute of Medicine. The Roundtable consists of experts
formally appointed through procedures of the National Research Council (NRC) who represent both public and private-sector perspectives
and appropriate areas of substantive expertise (not organizations). From the public sector, heads of appropriate Federal agencies serve. It
offers a unique, nonadversarial environment to explore ongoing rapid changes in the medical marketplace and the implications of these
changes for the quality of health and health care in this nation. The Roundtable has a liaison panel focused on quality of care in managed
care organizations. The Roundtable convenes nationally prominent representatives of the private and public sector (regional, state and
federal), academia, patients, and the health media to analyze unfolding issues concerning quality, to hold workshops and commission papers
on significant topics, and when appropriate, to produce periodic statements for the nation on quality of care matters. By providing a structured
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opportunity for regular communication and interaction, the Roundtable fosters candid discussion among individuals who represent various
sides of a given issue.
This issue of Surgical Oncology Clinics of North America, guest edited by Drs. Caprice C. Greenberg and Daniel E. Abbott, is devoted to
Measuring Quality in a Shifting Payment Landscape: Implications for Surgical Oncology. Drs. Caprice C. Greenberg and Daniel E. Abbott
have assembled expert authors to review the following topics: Implications of the Affordable Care Act or Surgery and Cancer Care; Repealing
the Affordable Care Act and Implications for Cancer Care; Quality Measurement and Pay for Performance; Surgical Collaboratives for Quality
Improvement; Big Data and Cancer Care; Cancer Care Delivery Research; Engaging Stakeholders and Patient Partners; Beyond Morbidity
and Mortaility - Outcomes that Matter to Patients; Regionalization and its Alternatives; The Economics of the End of Life: Power of Attorney,
Palliative Care, Utilization of Hospice; The Accountable Care Organization for Surgical Care; and more!
'Everyone wants good government, but how do we know when we have it? The path-breaking Quality of Government Institute cuts through
the tiresome ideological debate with theoretically grounded empirical analyses of the components, measures, and outcomes of good
government. The book's contributors demonstrate the relevance of political science, and they do so with arguments and evidence that should
improve policy and, ultimately, peoples' lives.' – Margaret Levi, University of Washington, US 'All too often today research in political science
is irrelevant and uninspiring, shying away from the "big" questions that actually matter in people's lives. Good Government shows that this
does not have to be the case. Tackling some of the "biggest" questions of the contemporary era – What is good government? Where does it
come from? How can it be measured and how does it matter? – this book will prove invaluable to academics and policy makes alike.' – Sheri
Berman, Barnard College, US 'What is "Good Government?" Few doubt that it is better to have a "good government" than a "bad" one, but
few of us have thought carefully about what makes for good government vs. bad. Sören Holmberg and Bo Rothstein's excellent volume helps
fill in this gap. Though the book is more than this, the focus on corruption is particularly fascinating. We know that corruption is "bad" but
where does it come from? Why are some legislatures more corrupt than others? Why does the media sometimes collude? Why are women
less easily corrupted than men? These are just a few of the many fascinating questions this volume explores. By bridging democratic theory,
public policy and institutional analysis, it is one of the first to give us some practical insight into the obviously important question: what makes
some governments "better" than others?' – Sven Steinmo, European University Institute, Italy In all societies, the quality of government
institutions is of the utmost importance for the well-being of its citizens. Problems like high infant mortality, lack of access to safe water,
unhappiness and poverty are not primarily caused by a lack of technical equipment, effective medicines or other types of knowledge
generated by the natural or engineering sciences. Instead, the critical problem is that the majority of the world's population live in societies
that have dysfunctional government institutions. Central issues discussed in the book include: how can good government be conceptualized
and measured, what are the effects of 'bad government' and how can the quality of government be improved? Good Government will prove
invaluable for students in political science, public policy and public administration. Researchers in political science and the social sciences, as
well as policy analysts working in government, international and independent policy organizations will also find plenty to interest them in this
resourceful compendium.
"The book provides analyses and explains some of the contradictions and apparent paradoxes of many information systems quality
perspectives"--Provided by publisher.
It has become trite to observe that increases in health care costs have become unsustainable. How best for policy to address these
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increases, however, depends in part on the degree to which they represent increases in the real quantity of medical services as opposed to
increased unit prices of existing services. And an even more fundamental question is the degree to which the increased spending actually
has purchased improved health. Accounting for Health and Health Care addresses both these issues. The government agencies responsible
for measuring unit prices for medical services have taken steps in recent years that have greatly improved the accuracy of those measures.
Nonetheless, this book has several recommendations aimed at further improving the price indices.

Quality measurement serves as a foundation for child care Quality Rating and Improvement Systems (QRIS).
Understanding the variation that exists in quality measurement, the different contexts in which states make decisions,
and the factors that play into their decisions can help administrators identify where their state may fall along the spectrum
in practice (or the direction in which they should steer), and can help researchers design approaches that take these
differences into account. Such information can also aid in identifying opportunities for moving toward some common
practice and research goals. The quality components included in a QRIS define a state's framework for measuring quality
and signal to providers and parents the practices that should be included in high-quality early child care and education
programs. There are commonalities in the quality categories that are included across QRIS (Tout et al. 2010),
demonstrating that many states and communities are using a similar foundation upon which to build their rating systems.
However, the manner in which states and localities combine and aggregate these quality categories to develop QRIS
ratings has many nuances, producing rating systems with important variations that can impede direct cross-QRIS
comparisons and research approaches. Recognizing the need for information on the quality measurement practices in
QRIS, this in-depth study of select QRIS was launched as part of the Child Care Quality Rating Systems (QRS)
Assessment project, funded by the Office of Planning, Research, and Evaluation (OPRE) within the Administration for
Children and Families. Approaches used by states and communities to measure quality through the QRIS were
examined by focusing on three research questions: (1) What is the variation in how select QRIS define and measure
quality, and what accounts for the variation in their approaches?; (2) What are the specific processes used by select
QRIS to measure each component of the quality rating and determine the overall rating level?; and (3) What is the
availability of consistent and reliable data on quality ratings within select QRIS and how are the data currently being
used? To answer these questions, five QRIS were selected for the in-depth study: Miami-Dade County, Florida; Illinois;
Indiana; Pennsylvania; and Tennessee. A summary of key characteristics of the five QRIS is presented. Licensing and
NAEYC Accreditation Requirements for Center-Based Programs are appended.
"This book explores the development of online assessment and the way practitioners of online learning can modify their
methodologies in the design, development, and delivery of their instruction to best accommodate their
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participants"--Provided by publisher.
The International Federation of Library Associations and Institutions (IFLA) is the leading international body representing
the interests of library and information services and their users. It is the global voice of the information profession. The
series IFLA Publications deals with many of the means through which libraries, information centres, and information
professionals worldwide can formulate their goals, exert their influence as a group, protect their interests, and find
solutions to global problems.
This book deals with one of the current major debates in planning: how to measure the quality and effectiveness of the
output of the planning process. It deals with issues of defining quality, public sector management, the use of indicators
and the planning process. Although case study material is drawn from UK practice this topic is universal and the authors
include discussions of international practice and experience.
This ground-breaking book addresses the critical, growing need among health care administrators and practitioners to
measure the effectiveness of quality improvement efforts. Written by respected healthcare quality professionals,
Measuring Quality Improvement in Healthcare covers practical applications of the tools and techniques of statistical
process control (SPC), including control charts, in healthcare settings. The authors' straightforward discussions of data
collection, variation, and process improvement set the context for the use and interpretation of control charts. Their
approach incorporates "the voice of the customer" as a key element driving the improvement processes and outcomes.
The core of the book is a set of 12 case studies that show how to apply statistical thinking to health care process, and
when and how to use different types of control charts. The practical, down-to-earth orientation of the book makes it
accessible to a wide readership.
This publication describes what international comparable quality measures are currently available and how to link these
measures to quality policies such as accreditation, practice guidelines, pay-for-performance, national safety programmes
and quality reporting.
The past decade has witnessed remarkable growth in the field of quality measurement in health care. Today's patients
want to know that the care they receive is safe, effective, and accessible. This compelling monograph combines -- for the
first time -- the reports from two American Psychiatric Association task forces on quality in psychiatric care (March 1999,
which focused on adults, and October 2001, which focused on children and adolescents), offering a clinical framework for
quality measurement that provides sample indicators of quality for health plans, facilities, and systems of care. Using
similar formats and definitions, each task force considered a matrix of priority areas of care, including specific patient
populations (e.g., elderly, seriously and persistently mentally ill, developmentally disabled people) and diagnostic
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categories (e.g., depressive disorder, schizophrenia, substance use disorders). Each then examined important aspects of
patient care and constructed a quality framework that included dimensions of access, quality (appropriateness of care),
perception of care (satisfaction), outcome, and -- for the children's report -- prevention. Each task force also considered
relevant methodological issues: cultural, linguistic, and ethnic differences; data collection and tracking; confidentiality of
data; risk adjustment; use of rating scales and standardized instruments; and designation of standards. Sample
recommended goals include For adults: patients with serious and persistent mental illness should have access to newer
generations of antipsychotic medications as these become available; patients should achieve a significant reduction in
symptom. For children and adolescents: the mental health status of children and adolescents should be assessed
annually; children with severe or persistent mental illness whose care involves multiple child-serving systems, caregivers,
and service providers should have their care coordinated Sample indicators include For adults: utilization of new
antipsychotics for patients with the diagnosis of schizophrenia; reduction in frequency of panic attacks in patients with the
diagnosis of panic disorder For children and adolescents: high levels of satisfaction of adolescents using mental health
services or substance abuse services; reduction in a family's stress level and impact of illness As the initial step in what
must be an evolving effort by clinicians to define, measure, report, and improve the care that patients and their families
receive, this monograph is essential reading for those who provide and receive care, accredit and regulate care, and
purchase and administer clinical services. Purchasers of mental health care want clear, reliable, meaningful, and
comparable information on what care is provided and with what results. APA convened these two task forces to lend its
professional expertise to that issue, to advise on how to develop clinically based, patient focused quality indicators that
use existing and ongoing research and clinical consensus in selecting potential indicators.
Respiratory symptoms such as breathlessness and cough are common in patients with advancing and incurable disease.
For example, cancer, chronic cardiac and pulmonary disease, progressive neuromuscular disorders and degenerative
disorders all give rise to varying degrees of respiratory distress which adversely affects the patient's quality of life. In
recent years, there has been significant growth into the palliation of respiratory symptoms leading to practical ways of
giving relief in hospices, hospitals and at home. The book includes non-malignant respiratory diseases such as
tuberculosis in AIDS patients; ventilator-dependent patients and cystic fibrosis and focuses on aetiology and diagnosis
and management, emphasizing symptoms, quality of life and psychosocial support. The underlying theme of the book is
the application of modern research-based knowledge, in a humane way, for patients with advancing disease. Aimed
primarily at specialists in palliative care, oncology and respiratory physicians; doctors, nurses, physiotherapists and
pharmacists will also be interested. The book will appeal to those working in 'acute' specialties such as cardiology or
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pulmonary medicine, whose patients are not usually considered for palliative care, but in whom relief of distressing
respiratory problems could improve the quality of life.
procedure. The patient should verify the responses. Answers from patients should be combined with test results and
other information obtained from the patient's physician to produce an assessment of the procedure's appropriateness and
necessity. Advanced tools to assess quality, based on data from the patient and medical records, are also currently being
developed. These tools could be used to comprehensively assess the quality of primary care across multiple conditions
at the country, regional, and medical group level.
The rapidly evolving field of Palliative Care focuses on the management of phenomena that produce discomfort and that
undermine the quality of life of patients with incurable medical disorders. The interdisciplinary clinical purview includes
those factors - physical, psychological, social, and spiritual - that contribute to suffering, undermine the quality of life, and
prevent a death with comfort and dignity. Palliative Care is a fundamental part of clinical practice, the "parallel universe"
to therapies directed at cure or prolongation of life. All clinicians who treat patients with chronic life threatening diseases
are engaged in palliative care, continually attempting to manage complex symptomatology and functional disturbances.
The scientific foundation of palliative care is advancing, and similarly, methods are needed to highlight, for practitioners at
the bedside, the findings of empirical research. Topics in Palliative Care Series is divided into sections that address a
range of issues. Addressing aspects of sumptom control, psyshocsoical functioning, spiritual or existential concerns,
ethics, and other topics, the chapters in each section review the given area and focus on a small number of salient issues
for analysis. The authors present and evaluate existing data, provide a context drawn from clinical and research settings,
and integrate knowledge in a manner that is both practical and readable. The specific topics covered in Volume 5 are
Cultural issues in Palliative Care, Palliative Care in Geriatrics, Communication Issues in Palliative Care, Outcomes
Research in Palliative Care, Opiod Tolerance; Reality of Myth?, and Pain and other symptoms: Treatment Challenges.
This User’s Guide is a resource for investigators and stakeholders who develop and review observational comparative
effectiveness research protocols. It explains how to (1) identify key considerations and best practices for research design;
(2) build a protocol based on these standards and best practices; and (3) judge the adequacy and completeness of a
protocol. Eleven chapters cover all aspects of research design, including: developing study objectives, defining and
refining study questions, addressing the heterogeneity of treatment effect, characterizing exposure, selecting a
comparator, defining and measuring outcomes, and identifying optimal data sources. Checklists of guidance and key
considerations for protocols are provided at the end of each chapter. The User’s Guide was created by researchers
affiliated with AHRQ’s Effective Health Care Program, particularly those who participated in AHRQ’s DEcIDE
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(Developing Evidence to Inform Decisions About Effectiveness) program. Chapters were subject to multiple internal and
external independent reviews. More more information, please consult the Agency website:
www.effectivehealthcare.ahrq.gov)
Students, parents, and government agencies need as much information as possible about the outcomes of the higher
education experience and the extent to which they can expect a fair return on their investment in higher education.In
order to better understand the concept of quality - enabling students to acquire knowledge in a variety of disciplines and
deep knowledge in at least one discipline, as well as to develop a range of skills and habits of mind that prepare them for
career success, engaged citizenship, intercultural competence, social responsibility, and continued intellectual growth an ad hoc planning committee of the National Academies of Sciences, Engineering, and Medicine Board on Higher
Education and Workforce, with funding from the Lumina Foundation, organized a workshop in Washington, D.C., on
December 14-15, 2015.This report summarizes the presentations and discussion of that event.
Now updated with new research and even more intuitive explanations, a demystifying explanation of how managers can
inform themselves to make less risky, more profitable business decisions This insightful and eloquent book will show you
how to measure those things in your own business that, until now, you may have considered "immeasurable," including
customer satisfaction, organizational flexibility, technology risk, and technology ROI. Adds even more intuitive
explanations of powerful measurement methods and shows how they can be applied to areas such as risk management
and customer satisfaction Continues to boldly assert that any perception of "immeasurability" is based on certain popular
misconceptions about measurement and measurement methods Shows the common reasoning for calling something
immeasurable, and sets out to correct those ideas Offers practical methods for measuring a variety of "intangibles" Adds
recent research, especially in regards to methods that seem like measurement, but are in fact a kind of "placebo effect"
for management – and explains how to tell effective methods from management mythology Written by recognized expert
Douglas Hubbard-creator of Applied Information Economics-How to Measure Anything, Second Edition illustrates how
the author has used his approach across various industries and how any problem, no matter how difficult, ill defined, or
uncertain can lend itself to measurement using proven methods.
This book reviews quality definition, measurement, improvement, value, and accountability for obesity management. The
interplay between quality, cost, access and satisfaction is fully depicted with a goal toward not only fulfilling current
standards but also anticipating future needs. A thorough inventory of current best practices in all aspects of obesity care
is cataloged with a gap analysis also employed for potential areas of improvement to be road mapped. All chapters are
written by experts in their fields and include the most up-to-date scientific and clinical information, take home messages,
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and questions towards following the requirements of quality certification in obesity management. Quality in Obesity
Treatment provides a comprehensive, contemporary review of this field and serves as a valuable resource for Bariatric
Surgeons, Primary Care Physicians, Policy Makers, Insurance Administrators, Bariatricians, and any medical specialty
interested in obesity quality management with likely candidates coming from GI, endocrinology, cardiology, sleep
medicine and orthopedics.
Employment is a key driver of social and economic development. It is also at the centre of most people's lives and the quality of an
individual's employment is an important element of his or her well-being. At the same time, labour markets are evolving and the
conditions of employment are continuously changing, which affects the lives of workers and their households. This development
has been accompanied by growing interest in quality of employment and demands from policymakers, governments and
researchers for more systematic information on the quality of employment to complement the well-established quantitative labour
market indicators. The Framework offers a coherent structure for measuring quality of employment and provides practical
guidance for compiling and interpreting a number of proposed indicators.
Improving youth development and well-being requires improving the everyday settings where development occurs. In this volume,
scholars who study three different settings -- classrooms, youth programs, and mentoring dyads -- reflect on what constitutes
quality in their setting and how to think about measuring it. The authors focus specifically on quality "at the point of service,"
meaning the specific practices, processes, and interactions that occur among adults and youth in the setting. Topics include: Using
instructional logs to identify quality in educational settings Classroom processes and positive youth development Assessing the
quality of youth mentoring relationships Creating quality within the daily tumble of events in youth settings Assessing after-school
settings Quality and accountability in the out-of-school-time Recent developments and future directions for the out-of-school-time
field The articles also offer practical advice about effective and manageable ways that practitioners can incorporate assessment
into their work in order to improve quality. Together these articles represent a wealth of knowledge about what is important to
measure in youth-serving settings and the pros and cons of different approaches to measurement. This information can help
practitioners and policymakers grapple with how to use scarce evaluation resources wisely, establish productive accountability
systems, and link data and program improvement strategies in ways that make services more effective. This is the 121st volume of
New Directions for Youth Development, the Jossey-Bass quarterly report series dedicated to bringing together everyone
concerned with helping young people, including scholars, practitioners, and people from different disciplines and professions. The
result is a unique resource presenting thoughtful, multi-faceted approaches to helping our youth develop into responsible, stable,
well-rounded citizens.
Researchers identified, developed, and described a framework and candidate set of measures to monitor, assess, and improve
the quality of care delivered by the military health system for posttraumatic stress disorder and major depressive disorder.
This User’s Guide is intended to support the design, implementation, analysis, interpretation, and quality evaluation of registries
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created to increase understanding of patient outcomes. For the purposes of this guide, a patient registry is an organized system
that uses observational study methods to collect uniform data (clinical and other) to evaluate specified outcomes for a population
defined by a particular disease, condition, or exposure, and that serves one or more predetermined scientific, clinical, or policy
purposes. A registry database is a file (or files) derived from the registry. Although registries can serve many purposes, this guide
focuses on registries created for one or more of the following purposes: to describe the natural history of disease, to determine
clinical effectiveness or cost-effectiveness of health care products and services, to measure or monitor safety and harm, and/or to
measure quality of care. Registries are classified according to how their populations are defined. For example, product registries
include patients who have been exposed to biopharmaceutical products or medical devices. Health services registries consist of
patients who have had a common procedure, clinical encounter, or hospitalization. Disease or condition registries are defined by
patients having the same diagnosis, such as cystic fibrosis or heart failure. The User’s Guide was created by researchers affiliated
with AHRQ’s Effective Health Care Program, particularly those who participated in AHRQ’s DEcIDE (Developing Evidence to
Inform Decisions About Effectiveness) program. Chapters were subject to multiple internal and external independent reviews.
Covering the full spectrum of long-term care, Pratt’s Long-Term Care: Managing Across the Continuum, Fifth Edition is an ideal
introduction to management in this dynamic industry. Concise, yet complete, it begins with a look at recent changes in long-term
care and health care reform, before examining the various long -term care providers and their interaction with competition,
payment systems, quality, and ethical issues. It moves on to explore managing in the long-term care system looking at
administration, leadership, culture change, technology and community relations, and concludes with a look at future trends and
managing continuing change. The Fifth Edition is a comprehensive revision reflecting new Federal Requirements of Participation
from CMS for skilled nursing facilities and changes the Medicare-fee-for-service payment system (PDPM). It also addresses the
Affordable Care Act and its impact on long-term care, as well as the growth of technology in care, and more.
The rubric "Quality of Life" first came to the explicit attention of the medical profession a little over thirty years ago. Despite the
undoubted fact that each one of us has his or her own Quality of Life, be it good or bad, there is still no general agreement about
its definition, or the manner in which it should be evaluated. Although much has been written about quality of life, this work has
been largely concerned with population-based studies, especially in health policy & health economics. The importance of individual
quality of life has been neglected, in part because of a failure to define quality of life itself with sufficient care, in part perhaps
because of a belief that it is impossible to develop a meaningful method of measuring individual variables. It is a fundamental
belief of the editors of this book that the primary focus of quality of life is & must continue to be the individual, who alone can define
it & assess its changing personal significances. The individual perspective is of vital importance not only to patients but to their
doctors too, & is more & more frequently proposed as the most meaningful measure of outcome in clinical research, especially in
non-remitting or chronic conditions. Workers who wish to consider wider aspects of influences on the illnesses suffered by
individuals & the health care that they receive will find much to stimulate them in the methods of documentation proposed in this
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book. Those mainly concerned with population samples rather than individuals may also find the sensitive methods of investigation
proposed here not only to be applicable to their own areas of interest, but also rewarding in perhaps unexpected ways.
The first edition of this handbook appeared in 1996 and dealt with academic libraries. It gained wide acceptance and was
translated into five other languages. After ten years the new edition widens the perspective to public libraries and adds indicators
for electronic services and cost-effectiveness. The handbook has been considerably enlarged, from 17 to 40 indicators. It gives
practical help by showing examples of possible results for each indicator. The handbook is intended as practical instrument for the
evaluation of library services. Although it aims specifically at academic and public libraries, most indicators will also apply to all
other types of libraries.

Given the many advances in technology as well as the ongoing discussion of health care reform post-Affordable Care
Act, today's healthcare administrators require a strong foundation in practice-based ethics to confront the challenges of
the current healthcare landscape. Ethics in Health Administration, Fourth Edition focuses on the application of ethics to
the critical issues faced by today's healthcare administrators. After establishing a foundation in the theory and principles
of ethics, the text encourages students to apply ethics to such areas change, regulation, technology and fiscal
responsibility. Thoroughly updated, the Fourth Edition includes 12 new, contemporary case studies that encourage
students to apply ethics. A new chapter on the Ethics in the Epoch of Change stresses major changes in healthcare,
including the digital revolution, population health, ethics temptations and ethic resilience. Other chapters have been
revised to include new cases, and more.
On June 26, 2017, the Forum on Regenerative Medicine hosted a public workshop in Washington, DC, titled Navigating
the Manufacturing Process and Ensuring the Quality of Regenerative Medicine Therapies in order to examine and
discuss the challenges, opportunities, and best practices associated with defining and measuring the quality of cell and
tissue products and raw materials in the research and manufacturing of regenerative medicine therapies. The goal of the
workshop was to learn from existing examples of the manufacturing of early-generation regenerative medicine products
and to address how progress could be made in identifying and measuring critical quality attributes. The workshop also
addressed the challenges of designing and adhering to standards as a way of helping those who are working to scale up
processes and techniques from a research laboratory to the manufacturing environment. This publication summarizes the
presentations and discussions from the workshop.
This volume, developed by the Observatory together with OECD, provides an overall conceptual framework for
understanding and applying strategies aimed at improving quality of care. Crucially, it summarizes available evidence on
different quality strategies and provides recommendations for their implementation. This book is intended to help policyPage 10/12
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makers to understand concepts of quality and to support them to evaluate single strategies and combinations of
strategies.
Employing an experiential, active learning approach to leadership and management, the 10th Edition of this best-selling
text equips students for success in the ever-changing, increasingly challenging professional nursing workforce. Current,
comprehensive coverage details the responsibilities of high-performing middle- and top-level nursing managers — from
managing conflict and working collaboratively to organizing patient care and staffing. Hundreds of engaging, hands-on
learning exercises enhance students’ critical-thinking and problem-solving skills and provide them with essential practice
in making leadership and management decisions before they enter high-stakes, real-world clinical settings. Updated
content equips students with the latest clinical practices and perspectives in quality and safety, the influence and use of
technology, healthy workplaces, workplace violence/incivility, quality measurement/benchmarking, healthcare
reform/reimbursement, change management, interprofessional teams and more. New evidence-based case studies
prepare students to confidently address the growing opioid crisis. More than 280 learning exercises challenge students to
apply concepts to a range of practice situations and healthcare settings. Examining the Evidence features in each
chapter familiarize students with new research findings, evidence-based practice and best practices in leadership and
management. Break-Out Comments reinforce key ideas at a glance. Content Crosswalks tie chapter content to the latest
AACN, AONL, QSEN and ANA standards and competencies to clarify and emphasize clinical relevance. A detailed
instructor’s manual on thePoint helps you make the most of the active learning exercises in your classroom.
Measuring the Value of a Postsecondary Education is an insightful collection of essays that respond to current and
pressing questions in the field of higher education: What do we mean by "quality" of education? What do courses and
programs promise to deliver, and do they succeed? What do we know about improving learning outcomes, and is reform
possible? Comprised of papers presented at a conference of experts convened by the Higher Education Quality Council
of Ontario in 2011, the book begins by evaluating pioneering initiatives in Europe, and follows this with reports on efforts
to measure and evaluate learning outcomes. Drawing on over two decades of work by international agencies,
governments, and foundations in identifying and evaluating learning outcomes in higher education, Measuring the Value
of a Postsecondary Education encourages educational institutions to draw on this evidence in revising course and
program offerings. Bringing together international leaders and innovators in the field, this book is an important analysis of
progress in enhancing learning quality and directions for future reform. Contributors include Jeana Abromeit (Alverno
College), Roger Benjamin (Council for Aid to Education), Ken Dryden (Canadian politician), Michael Gallagher (Group of
Eight), Virginia Hatchette (Postsecondary Education Quality Assessment Board), Jillian Kinzie (Indiana University), Diane
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Lalancette (Organisation for Economic Co-operation and Development), Holiday Hart McKiernan (Lumina Foundation),
Robert Wagenaar (University of Groningen), and Lorne A. Whitehead (University of British Columbia).
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