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Golden Opportunities is a collection of over two dozen profiles of people who launched their very successful careers with
McDonalds. The book also includes 12 key “principles for success” that led to such remarkable careers as Katie Kouric’s, Jay
Leno’s, and Jeff Bezos’. All of these individuals started their job path based on the foundations of their first job at their hometown
McDonald’s. Author, Cody Teets, Vice President of McDonald’s and VP/general manager of the Rocky Mountain Region, also
made her way up from crew member to corporate office. What do 20 million Americans have in common with Tonight Show host
Jay Leno, Amazon.com founder Jeff Bezos, actress Andie MacDowell, and former White House chief of staff Andrew Card? They
all started their working careers at a McDonald’s restaurant, learning some of the most important lessons of their lives. Golden
Opportunity is a myth-busting collection of 44 profiles of people who went from flipping burgers to building remarkable careers in
business, the arts, politics, science, the military, and sports. Over the past six decades, millions of teens have earned their first
paychecks under the Golden Arches. Whether they stayed for a year or a career, they learned work habits, basic skills, and the
business principles that have made McDonald’s one of the best-run companies in the world. Their journeys remind us that at the
beginning of every success story there is the first paycheck from the first “real” job. That first job is not a dead end, it is a young
person’s rite of passage into adult responsibility. The author’s compelling personal story—growing up in modest circumstances
with a strong work ethic—gives a unique voice to the experiences of leading entrepreneurs, entertainment figures, and others who
represent a cross section of American enterprise. They recall what they learned in their first jobs at McDonald’s and how those
lessons helped them build their remarkable careers. Including a foreword by Willard Scott—the original Ronald McDonald—and the
10 Golden Opportunity Keys to Success, this collection of stories will leave you wondering what today’s burger flippers will
achieve tomorrow. Visit GoldenOpportunityBook.com to learn more and share your own story.
The classic guide to America's greatest hamburger eateries returns in a completely updated third edition--featuring 200
establishments where you can find the perfect regional burger and reclaim a precious slice of Americana. America's foremost
hamburger expert George Motz has been back on the road to completely update and expand his classic book, spotlighting the
nation's best roadside stands, nostalgic diners, mom-n-pop shops, and college town favorites--capturing their rich histories and
one-of-a-kind taste experiences. Whether you're an armchair traveler, a serious connoisseur, or a curious adventurer, Hamburger
America will inspire you to get on the road and get back to food that's even more American than apple pie. "A wonderful book.
When you travel across the United States, take this guide along with you." -- Martha Stewart "A fine overview of the best
practitioners of the burger sciences." -- Anthony Bourdain "Just looking at this book makes me hungry, and reading George's
stories will take you on the ultimate American road trip."-- Michael Bloomberg "George Motz is the Indiana Jones of hamburger
archeology."--David Page, creator of Diners, Drive-ins, and Dives
What is the secret of talent? How do we unlock it? This groundbreaking work provides readers with tools they can use to maximize
potential in themselves and others. Whether you’re coaching soccer or teaching a child to play the piano, writing a novel or trying
to improve your golf swing, this revolutionary book shows you how to grow talent by tapping into a newly discovered brain
mechanism. Drawing on cutting-edge neurology and firsthand research gathered on journeys to nine of the world’s talent
hotbeds—from the baseball fields of the Caribbean to a classical-music academy in upstate New York—Coyle identifies the three
key elements that will allow you to develop your gifts and optimize your performance in sports, art, music, math, or just about
anything. • Deep Practice Everyone knows that practice is a key to success. What everyone doesn’t know is that specific kinds of
practice can increase skill up to ten times faster than conventional practice. • Ignition We all need a little motivation to get started.
But what separates truly high achievers from the rest of the pack? A higher level of commitment—call it passion—born out of our
deepest unconscious desires and triggered by certain primal cues. Understanding how these signals work can help you ignite
passion and catalyze skill development. • Master Coaching What are the secrets of the world’s most effective teachers, trainers,
and coaches? Discover the four virtues that enable these “talent whisperers” to fuel passion, inspire deep practice, and bring out
the best in their students. These three elements work together within your brain to form myelin, a microscopic neural substance
that adds vast amounts of speed and accuracy to your movements and thoughts. Scientists have discovered that myelin might just
be the holy grail: the foundation of all forms of greatness, from Michelangelo’s to Michael Jordan’s. The good news about myelin
is that it isn’t fixed at birth; to the contrary, it grows, and like anything that grows, it can be cultivated and nourished. Combining
revelatory analysis with illuminating examples of regular people who have achieved greatness, this book will not only change the
way you think about talent, but equip you to reach your own highest potential.
The best-selling workbook and grammar guide, revised and updated! Hailed as one of the best books around for teaching
grammar, The Blue Book of Grammar and Punctuation includes easy-to-understand rules, abundant examples, dozens of
reproducible exercises, and pre- and post-tests to help teach grammar to middle and high schoolers, college students, ESL
students, homeschoolers, and more. This concise, entertaining workbook makes learning English grammar and usage simple and
fun. This updated Twelfth Edition reflects the latest updates to English usage and grammar and features a two-color design and
lay-flat binding for easy photocopying. Clear and concise, with easy-to-follow explanations, offering “just the facts” on English
grammar, punctuation, and usage Fully updated to reflect the latest rules, along with quizzes and pre- and post-tests to help teach
grammar Ideal for students from seventh grade through adulthood in the US and abroad For anyone who wants to understand the
major rules and subtle guidelines of English grammar and usage, The Blue Book of Grammar and Punctuation offers
comprehensive, straightforward instruction.
START-UP NATION addresses the trillion dollar question: How is it that Israel-- a country of 7.1 million, only 60 years old,
surrounded by enemies, in a constant state of war since its founding, with no natural resources-- produces more start-up
companies than large, peaceful, and stable nations like Japan, China, India, Korea, Canada and the UK? With the savvy of foreign
policy insiders, Senor and Singer examine the lessons of the country's adversity-driven culture, which flattens hierarchy and
elevates informality-- all backed up by government policies focused on innovation. In a world where economies as diverse as
Ireland, Singapore and Dubai have tried to re-create the "Israel effect", there are entrepreneurial lessons well worth noting. As
America reboots its own economy and can-do spirit, there's never been a better time to look at this remarkable and resilient nation
for some impressive, surprising clues.
In the United States, some populations suffer from far greater disparities in health than others. Those disparities are caused not
only by fundamental differences in health status across segments of the population, but also because of inequities in factors that
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impact health status, so-called determinants of health. Only part of an individual's health status depends on his or her behavior
and choice; community-wide problems like poverty, unemployment, poor education, inadequate housing, poor public
transportation, interpersonal violence, and decaying neighborhoods also contribute to health inequities, as well as the historic and
ongoing interplay of structures, policies, and norms that shape lives. When these factors are not optimal in a community, it does
not mean they are intractable: such inequities can be mitigated by social policies that can shape health in powerful ways.
Communities in Action: Pathways to Health Equity seeks to delineate the causes of and the solutions to health inequities in the
United States. This report focuses on what communities can do to promote health equity, what actions are needed by the many
and varied stakeholders that are part of communities or support them, as well as the root causes and structural barriers that need
to be overcome.
Explores the homogenization of American culture and the impact of the fast food industry on modern-day health, economy,
politics, popular culture, entertainment, and food production.

Sick of working your dumb job? Why not learn to make the big bucks and start programming for a living? This book aims
to give you everything you need to get started in the high profit world of software development. You don't have to be a
math genius either.
In 1967, Kathrine Switzer was the first woman to officially run what was then the all male Boston Marathon, infuriating
one of the event's directors who attempted to violently eject her. In what would become an iconic sports image, Switzer
escaped and finished the race. This was a watershed moment for the sport, as well as a significant event in women's
history. Including updates from the 2008 Summer Olympics, the paperback edition of Marathon Woman details the life of
an incredible, pioneering athlete, and the lasting effect she's had on women's sports. Switzer's energy and drive
permeate the pages of this warm, witty memoir as she describes everything from the childhood events that inspired her
to succeed to her big win in the 1974 New York City Marathon, and beyond.
On February 24, 2010, Tilikum, the largest killer whale at SeaWorld, suddenly dragged Dawn Brancheau, his trainer, into
the pool and killed her. Journalist Tim Zimmermann set out to find out why. His riveting account of Tilikum's life, and the
history of killer whale entertainment at marine parks, dives into the world of the ocean's top predator. It chronicles
Tilikum's capture and separation from his family, and the physical and psychological stress he experienced in marine
park pools over some 30 years. It explores Tilikum's involvement in two previous deaths. And it details the inherent risks
of using captive killer whales for human entertainment. Ultimately, Zimmermann explains how the life of Tilikum came to
mean the death of Dawn Brancheau.
In a tech-dominated world, the most needed degrees are the most surprising: the liberal arts Did you take the right
classes in college? Will your major help you get the right job offers? For more than a decade, the national spotlight has
focused on science and engineering as the only reliable choice for finding a successful post-grad career. Our destinies
have been reduced to a caricature: learn to write computer code or end up behind a counter, pouring coffee. Quietly,
though, a different path to success has been taking shape. In YOU CAN DO ANYTHING, George Anders explains the
remarkable power of a liberal arts education - and the ways it can open the door to thousands of cutting-edge jobs every
week. The key insight: curiosity, creativity, and empathy aren't unruly traits that must be reined in. You can be yourself,
as an English major, and thrive in sales. You can segue from anthropology into the booming new field of user research;
from classics into management consulting, and from philosophy into high-stakes investing. At any stage of your career,
you can bring a humanist's grace to our rapidly evolving high-tech future. And if you know how to attack the job market,
your opportunities will be vast. In this book, you will learn why resume-writing is fading in importance and why "telling
your story" is taking its place. You will learn how to create jobs that don't exist yet, and to translate your campus
achievements into a new style of expression that will make employers' eyes light up. You will discover why people who
start in eccentric first jobs - and then make their own luck - so often race ahead of peers whose post-college hunt focuses
only on security and starting pay. You will be ready for anything.
Based on the popular Developing Leadership Talent program offered by the acclaimed Center for Creative Leadership,
this important resource offers a nuts-and-bolts framework for putting in place a leadership development system that will
attract and retain the best and brightest talent. Step by step, the authors explain how alignment with strategic goals and
organizational purpose and effective developmental experiences are the backbone of a successful leadership program.
An authoritative and useful book, Developing Leadership Talent is an essential tool for any leadership program.
NEW YORK TIMES BESTSELLER • This instant classic explores how we can change our lives by changing our habits.
NAMED ONE OF THE BEST BOOKS OF THE YEAR BY The Wall Street Journal • Financial Times In The Power of
Habit, award-winning business reporter Charles Duhigg takes us to the thrilling edge of scientific discoveries that explain
why habits exist and how they can be changed. Distilling vast amounts of information into engrossing narratives that take
us from the boardrooms of Procter & Gamble to the sidelines of the NFL to the front lines of the civil rights movement,
Duhigg presents a whole new understanding of human nature and its potential. At its core, The Power of Habit contains
an exhilarating argument: The key to exercising regularly, losing weight, being more productive, and achieving success is
understanding how habits work. As Duhigg shows, by harnessing this new science, we can transform our businesses,
our communities, and our lives. With a new Afterword by the author “Sharp, provocative, and useful.”—Jim Collins “Few
[books] become essential manuals for business and living. The Power of Habit is an exception. Charles Duhigg not only
explains how habits are formed but how to kick bad ones and hang on to the good.”—Financial Times “A flat-out great
read.”—David Allen, bestselling author of Getting Things Done: The Art of Stress-Free Productivity “You’ll never look at
yourself, your organization, or your world quite the same way.”—Daniel H. Pink, bestselling author of Drive and A Whole
New Mind “Entertaining . . . enjoyable . . . fascinating . . . a serious look at the science of habit formation and
change.”—The New York Times Book Review
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(Black & White version) Fundamentals of Business was created for Virginia Tech's MGT 1104 Foundations of Business
through a collaboration between the Pamplin College of Business and Virginia Tech Libraries. This book is freely
available at: http://hdl.handle.net/10919/70961 It is licensed with a Creative Commons-NonCommercial ShareAlike 3.0
license.
The book provides a data-driven approach to real-world crew resource management (CRM) applicable to commercial pilot performance. It
addresses the shift to a systems-based resilience thinking that aims to understand how worker performance provides a buffer against failure.
This book will be the first to bring these ideas together. Taking a competence-based approach offers a more coherent, relevant approach to
CRM. The book presents relevant, real-world examples of the concepts and outlines a change in thinking around pilot performance and data
interpretation that is overdue. Airlines, pilots and aviation industry professionals will benefit from the insights into organisational design and
alternative approaches to training. FEATURES Approaches CRM from a competence-based perspective Uses a systems model to bring
coherence to CRM Includes a chapter on using blended learning and virtual reality to deliver CRM Features research on work/life balance,
morale, pilot fatigue and link to error Operationalises ‘resilience engineering’ in a crew context
The Emily Post Institute, the most trusted brand in etiquette, tackles the latest issues regarding how we interact along with classic etiquette
and manners advice in this updated and gorgeously packaged edition. Today’s world is in a state of constant change. But one thing remains
year after year: the necessity for good etiquette. This 19th edition of Emily Post’s Etiquette offers insight and wisdom on a variety of new
topics and fresh advice on classic conundrums, including: Social media Living with neighbors Networking and job seeking Office issues
Sports and recreation Entertaining at home and celebrations Weddings Invitations Loss, grieving, and condolences Table manners While
they offer useful information on the practical—from table settings and introductions to thank-you notes and condolences—the Posts make it
clear why good etiquette matters. Etiquette is a sensitive awareness of the feelings of others, they remind us. Ultimately, being considerate,
respectful, and honest is what’s really important in building positive relationships. "Please" and "thank you" do go a long way, and whether
it’s a handshake, a hug, or a friend request, it’s the underlying sincerity and good intentions behind any action that matter most.
Delve into the core of ethics today in your course with the latest practical, applied coverage found in Ferrell/Fraedrich/Ferrell's BUSINESS
ETHICS 2009 UPDATE. Whether you use this book as a supplement or primary text in your undergraduate or graduate course, the
accessible, up-to-date approach provides unmatched insights into the complex environment in which contemporary managers make ethical
decisions. The book's solid managerial framework and new updates highlight the latest developments in ethics and how they relate to overall
ethics concepts, processes, and best practices used throughout successful business ethics programs. Your students see how ethics can play
a critical role in key strategic business decisions. Captivating new cases and engaging examples reflect today's most recent business
developments and crises. Rather than focusing on intellectual reasoning alone or a philosophical discussion of ideas, the book's proven
learning features help students prepare and practice confronting the types of actual ethical dilemmas they will face in today's business world.
Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
A comprehensive guide to managing human resources in the hospitality industry Managing human resources in the hospitality industry
presents special challenges, including highly diverse employee backgrounds and roles, an ever-present focus on guest services, and
organizational structures that often diverge from generic corporate models. By making such industry-specific concerns the cornerstone of its
approach, "Human Resources Management in the Hospitality Industry" provides the definitive guide to successfully employing people in a
hospitality organization. The book approaches hospitality human resource (HR) management as a decision-making practice that affects the
performance, quality, and legal compliance of the hospitality business as a whole. Beginning with a foundation in the hospitality industry,
employment law, and HR policies, the coverage includes recruitment, training, compensation, performance appraisal, environmental and
safety concerns, ethics and social responsibility, and special issues. Throughout the book, "Human Resources Management in the Hospitality
Industry" focuses on unique HR dilemmas faced by managers in the hospitality industry, including: Understanding the needs of a broad
employee group, from hourly workers with tip credit eligibility questions to high-level accountants ensuring Sarbanes-Oxley compliance How
hospitality managers who must act as one-person HR departments can make effective decisions and understand the consequences to
themselves, their workers, and employers Working with labor unions in the hospitality industry using the labor-related legislation that affects
the industry Managing employees in a global hospitality enterprise Practical and realistic case studies and numerous examples from various
hospitality operations bring the material alive. Internet activities, learning objectives, "It's the Law" features, current events discussions, review
questions, and other important features also help create a dynamic learning experience for readers. Written by two authors experienced in
both hospitality management and education, "Human Resources Management in the Hospitality Industry" represents the most
comprehensive, technically accurate, and valuable resource available on the topic.
From the creator of the popular website Ask a Manager and New York’s work-advice columnist comes a witty, practical guide to 200 difficult
professional conversations—featuring all-new advice! There’s a reason Alison Green has been called “the Dear Abby of the work world.” Ten
years as a workplace-advice columnist have taught her that people avoid awkward conversations in the office because they simply don’t
know what to say. Thankfully, Green does—and in this incredibly helpful book, she tackles the tough discussions you may need to have during
your career. You’ll learn what to say when • coworkers push their work on you—then take credit for it • you accidentally trash-talk someone in
an email then hit “reply all” • you’re being micromanaged—or not being managed at all • you catch a colleague in a lie • your boss seems
unhappy with your work • your cubemate’s loud speakerphone is making you homicidal • you got drunk at the holiday party Praise for Ask a
Manager “A must-read for anyone who works . . . [Alison Green’s] advice boils down to the idea that you should be professional (even when
others are not) and that communicating in a straightforward manner with candor and kindness will get you far, no matter where you
work.”—Booklist (starred review) “The author’s friendly, warm, no-nonsense writing is a pleasure to read, and her advice can be widely
applied to relationships in all areas of readers’ lives. Ideal for anyone new to the job market or new to management, or anyone hoping to
improve their work experience.”—Library Journal (starred review) “I am a huge fan of Alison Green’s Ask a Manager column. This book is
even better. It teaches us how to deal with many of the most vexing big and little problems in our workplaces—and to do so with grace,
confidence, and a sense of humor.”—Robert Sutton, Stanford professor and author of The No Asshole Rule and The Asshole Survival Guide
“Ask a Manager is the ultimate playbook for navigating the traditional workforce in a diplomatic but firm way.”—Erin Lowry, author of Broke
Millennial: Stop Scraping By and Get Your Financial Life Together
By focusing on what students learn rather than what they are taught, schools can redefine their mission and begin the transition to a
professional learning community. After interviewing and observing principals, administrators, and teachers, the authors identify seven
leadership practices that effective PLC leaders share, along with the techniques that have led them to sustainable success.
Using an integrated strategic management process to explain what organisations should do to increase strategic competitiveness and
achieve higher performance, the 4th Asia Pacific edition of Strategic Management: Competitiveness and Globalisation continues to provide a
systematic skill-building coverage of strategy. With an emphasis on global advantage, the text offers a comprehensive examination of
regional and international issues to provide a complete, accurate and up-to-date explanation of the strategic management process. New
coverage on environmental concerns and emerging technologies as well as examples and cases from Australia, New Zealand and AsiaPacific serve to engage students while updated international content demonstrates how strategic management is used in the global economy.
Recognising the importance of relating theory to practice, Strategic Management: Competitiveness and Globalisation 4e provides 13 new
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case studies and a raft of online cases supported by a case matrix.

Banking is an essential industry, and one with many regulations as well as frequent, important changes. Like previous
editions, the Fifth Edition is designed to help students understand the field of banking from the perspective of both a bank
customer as well as a bank manager. The author provides a well-written description of the banking industry while keeping
the text as current as possible.
Since its original publication, Expert Political Judgment by New York Times bestselling author Philip Tetlock has
established itself as a contemporary classic in the literature on evaluating expert opinion. Tetlock first discusses
arguments about whether the world is too complex for people to find the tools to understand political phenomena, let
alone predict the future. He evaluates predictions from experts in different fields, comparing them to predictions by wellinformed laity or those based on simple extrapolation from current trends. He goes on to analyze which styles of thinking
are more successful in forecasting. Classifying thinking styles using Isaiah Berlin's prototypes of the fox and the
hedgehog, Tetlock contends that the fox--the thinker who knows many little things, draws from an eclectic array of
traditions, and is better able to improvise in response to changing events--is more successful in predicting the future than
the hedgehog, who knows one big thing, toils devotedly within one tradition, and imposes formulaic solutions on illdefined problems. He notes a perversely inverse relationship between the best scientific indicators of good judgement
and the qualities that the media most prizes in pundits--the single-minded determination required to prevail in ideological
combat. Clearly written and impeccably researched, the book fills a huge void in the literature on evaluating expert
opinion. It will appeal across many academic disciplines as well as to corporations seeking to develop standards for
judging expert decision-making. Now with a new preface in which Tetlock discusses the latest research in the field, the
book explores what constitutes good judgment in predicting future events and looks at why experts are often wrong in
their forecasts.
The movie The Founder, starring Michael Keaton, focused the spotlight on Ray Kroc, the man who amassed a fortune as
the chairman of McDonald’s. But what about his wife Joan, the woman who became famous for giving away his fortune?
Lisa Napoli tells the fascinating story behind the historic couple. Ray & Joan is a quintessentially American tale of
corporate intrigue and private passion: a struggling Mad Men–era salesman with a vision for a fast-food franchise that
would become one of the world’s most enduring brands, and a beautiful woman willing to risk her marriage and her
reputation to promote controversial causes that touched her deeply. Ray Kroc was peddling franchises around the
country for a fledgling hamburger stand in the 1950s—McDonald’s, it was called—when he entered a St. Paul supper club
and encountered a beautiful young piano player who would change his life forever. The attraction between Ray and Joan
was instantaneous and instantly problematic. Yet even the fact that both were married to other people couldn’t derail
their roller coaster of a romance. To the outside world, Ray and Joan were happy, enormously rich, and giving. But
privately, Joan was growing troubled over Ray’s temper and dark secret, something she was reluctant to publicly reveal.
Those close to them compared their relationship to that of Elizabeth Taylor and Richard Burton. And yet, this volatility
paved the way for Joan’s transformation into one of the greatest philanthropists of our time. A force in the peace
movement, she produced activist films, books, and music and ultimately gave away billions of dollars, including landmark
gifts to the Salvation Army and NPR. Together, the two stories form a compelling portrait of the twentieth century: a story
of big business, big love, and big giving.
"Bibliography found online at tonyrobbins.com/masterthegame"--Page [643].
You can’t change the past. . . . When Michael fires his new rifle into the air on his seventeenth birthday, he never
imagines that the bullet will end up killing someone. But it does—and Michael’s world is changed forever. Desperate, he
wrestles with his guilt and keeps silent as his life begins to fall apart. When Jenna’s father is killed in a freak Fourth of
July accident, she’s devastated. As she grieves, she tries to understand why she no longer feels comfortable with her
boyfriend, Jason, and why a guy named Michael keeps appearing in her dreams. . . . Swallowing Stones is a haunting
novel about choices . . . and devastating consequences.
Attending Hamburger University, Robin Leidner observes how McDonald's trains the managers of its fast-food
restaurants to standardize every aspect of service and product. Learning how to sell life insurance at a large midwestern
firm, she is coached on exactly what to say, how to stand, when to make eye contact, and how to build up Positive
Mental Attitude by chanting "I feel happy! I feel terrific!" Leidner's fascinating report from the frontlines of two major
American corporations uncovers the methods and consequences of regulating workers' language, looks, attitudes, ideas,
and demeanor. Her study reveals the complex and often unexpected results that come with the routinization of service
work. Some McDonald's workers resent the constraints of prescribed uniforms and rigid scripts, while others appreciate
how routines simplify their jobs and give them psychological protection against unpleasant customers. Combined
Insurance goes further than McDonald's in attempting to standardize the workers' very selves, instilling in them adroit
maneuvers to overcome customer resistance. The routinization of service work has both poignant and preposterous
consequences. It tends to undermine shared understandings about individuality and social obligations, sharpening the
tension between the belief in personal autonomy and the domination of a powerful corporate culture. Richly anecdotal
and accessibly written, Leidner's book charts new territory in the sociology of work. With service sector work becoming
increasingly important in American business, her timely study is particularly welcome.
On February 1, 2003, the unthinkable happened. The space shuttle Columbia disintegrated 37 miles above Texas, seven
brave astronauts were killed and America's space program, always an eyeblink from disaster, suffered its second
catastrophic in-flight failure. Unlike the Challenger disaster 17 years earlier, Columbia's destruction left the nation one
failure away from the potential abandonment of human space exploration. Media coverage in the immediate aftermath
focused on the possible cause of the disaster, and on the nation's grief. But the full human story, and the shocking details
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of NASA's crucial mistakes, have never been told -- until now. Based on dozens of exclusive interviews, never-beforepublished documents and recordings of key meetings obtained by the authors, Comm Check takes the reader inside the
conference rooms and offices where NASA's best and brightest managed the nation's multi-billion-dollar shuttle program
-- and where they failed to recognize the signs of an impending disaster. It is the story of a space program pushed to the
brink of failure by relentless political pressure, shrinking budgets and flawed decision making. The independent
investigation into the disaster uncovered why Columbia broke apart in the sky above Texas. Comm Check brings that
story to life with the human drama behind the tragedy. Michael Cabbage and William Harwood, two of America's most
respected space journalists, are veterans of all but a handful of NASA's 113 shuttle missions. Tapping a network of
sources and bringing a combined three decades of experience to bear, the authors provide a rare glimpse into NASA's
inner circles, chronicling the agency's most devastating failure and the challenges that face NASA as it struggles to return
America to space.
Raymond Noe's Employee Training and Development sets the standard in this course area. First introduced in 1998, ETD became the
market-defining text within 6 months of publication. Its popularity is due to its lively writing style and relevant examples of the most up-to-date
developments in training, research and practice, including the strategic role of training and the use of new technologies in training. Employee
Training and Development strikes a balance between research and real company practices. It provides students with a solid background in
the fundamentals of training and development such as needs assessment, transfer of training, learning environment design, methods, and
evaluation. To help students better understand the relationship between the main elements of the book, the book is now organized into five
different parts. Part I focuses on the context for training and development and includes a chapter devoted to strategic training. Part II includes
coverage related to the fundamentals of designing training programs. Chapters in Part II focus on needs assessment, learning theories and
program design, transfer of training, and training evaluation. Part III focuses on training and development methods and includes chapters
devoted to traditional training methods, e-learning and the use of technology in training, employee development, and special issues in
employee development, such as managing diversity, succession planning, and cross-cultural preparation. Chapters in Part IV cover career
issues and how companies manage careers, as well as challenges in career management, such as dealing with work-life conflict, retirement,
and socialization. Finally, Part V provides a look at the future of training and development.
Pitching prodigy Michael Arroyo is on the run from social services after being banned from playing Little League baseball because rival
coaches doubt he is only twelve years old and he has no parents to offer them proof. Reprint.
8 starred reviews · Goodreads Choice Awards Best of the Best · William C. Morris Award Winner · National Book Award Longlist · Printz
Honor Book · Coretta Scott King Honor Book · #1 New York Times Bestseller! "Absolutely riveting!" —Jason Reynolds "Stunning." —John
Green "This story is necessary. This story is important." —Kirkus (starred review) "Heartbreakingly topical." —Publishers Weekly (starred
review) "A marvel of verisimilitude." —Booklist (starred review) "A powerful, in-your-face novel." —Horn Book (starred review) Sixteen-year-old
Starr Carter moves between two worlds: the poor neighborhood where she lives and the fancy suburban prep school she attends. The
uneasy balance between these worlds is shattered when Starr witnesses the fatal shooting of her childhood best friend Khalil at the hands of
a police officer. Khalil was unarmed. Soon afterward, his death is a national headline. Some are calling him a thug, maybe even a drug dealer
and a gangbanger. Protesters are taking to the streets in Khalil’s name. Some cops and the local drug lord try to intimidate Starr and her
family. What everyone wants to know is: what really went down that night? And the only person alive who can answer that is Starr. But what
Starr does—or does not—say could upend her community. It could also endanger her life. Want more of Garden Heights? Catch Maverick and
Seven’s story in Concrete Rose, Angie Thomas's powerful prequel to The Hate U Give.
"He either enchants or antagonizes everyone he meets. But even his enemies agree there are three things Ray Kroc does damned well: sell
hamburgers, make money, and tell stories." --from Grinding It Out Few entrepreneurs can claim to have radically changed the way we live,
and Ray Kroc is one of them. His revolutions in food-service automation, franchising, shared national training, and advertising have earned
him a place beside the men and women who have founded not only businesses, but entire empires. But even more interesting than Ray Kroc
the business man is Ray Kroc the man. Not your typical self-made tycoon, Kroc was fifty-two years old when he opened his first franchise. In
Grinding It Out, you'll meet the man behind McDonald's, one of the largest fast-food corporations in the world with over 32,000 stores around
the globe. Irrepressible enthusiast, intuitive people person, and born storyteller, Kroc will fascinate and inspire you on every page.
A course text and self-study tool for advanced learners of English for academic purposes.
"Wise Latinas" is a collection of personal essays addressing the varied landscape of the Latina experience in higher education. -- back cover.
Business and Society: Ethical, Legal, and Digital Environments prepares students for the modern workplace by exploring the opportunities
and challenges they will face in today?s interconnected, global economy. The author team discusses legal and ethical issues throughout and
uses real-world cases to provide students with a holistic understanding of stakeholder issues. Chapters on social media and citizen
movements, big data and hacking, and privacy in the digital age provide in-depth coverage of how technology is transforming the relationship
between organizations and consumers.
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