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Newbery Honor Book! A gorgeously written, hopeful
middle grade novel in verse about a young girl who must
leave Syria to move to the United States, perfect for fans
of Jason Reynolds and Aisha Saeed. Jude never thought
she’d be leaving her beloved older brother and father
behind, all the way across the ocean in Syria. But when
things in her hometown start becoming volatile, Jude and
her mother are sent to live in Cincinnati with relatives. At
first, everything in America seems too fast and too loud.
The American movies that Jude has always loved
haven’t quite prepared her for starting school in the
US—and her new label of “Middle Eastern,” an identity
she’s never known before. But this life also brings
unexpected surprises—there are new friends, a whole
new family, and a school musical that Jude might just try
out for. Maybe America, too, is a place where Jude can
be seen as she really is. This lyrical, life-affirming story is
about losing and finding home and, most importantly,
finding yourself.
Whether it’s writing a proposal, motivating employees,
or reaching out to customers, the Perfect Phrases series
has the tools you need for precise, effective
communication. Distilling complex ideas into specific
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concepts at hand, this invaluable series provides: The
best techniques to communicate messages and goals in
business letters and proposals Tips for bringing out the
best in every employee in every business Dialogues and
scripts to practice interactions with customers or
employees— tailorable to any industry or company culture
Phrases for each step of the sales process
Whether it's interviewing for a job, evaluating employee
performance, setting goals for the future, or keeping
customers happy, the Perfect Phrases series has the
tools for precise, effective business communication.
Distilling complex ideas into specific phrases that
diplomatically and honestly depict the concepts at hand,
this invaluable series provides: Ways to enhance
customer service in any business Dialogues and scripts
to practice interactions with customers or
employees--tailorable to any industry or company culture
The best answers to a wide range of interview questions
Tips for documenting performance issues and
conducting face-to-face reviews In this book, packed with
phrases organized both by skill and by profession, job
seekers at any level and in any industry will easily find
the best wording to craft outstanding resumes.
You'll never struggle with performance appraisals again!
Do you dread writing employee performance
evaluations? Do you struggle for hours to find just the
right words of praise, avoid repetition, and tread the fine
line between "constructive" and "criticism"? Performance
Appraisal Phrase Book makes it easy for you. Featuring
concise sections on how to write the evaluation, handle
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this book also includes a directory of thousands of words
and phrases appropriate for any type of written
evaluation. You'll be able to find just the right way to
assess: Accuracy and attention to detail Quality of work
Work habits Teamwork and interpersonal skills
Timeliness of work Work attitude With Performance
Appraisal Phrase Book at your desk, you'll get through
reviews in a snap--and have plenty of time left to
accomplish all your other managerial duties.
Find the right words for report cards, parent-teacher
conferences, and more Written for teachers grades K
through 12, Perfect Phrases for Classroom Teachers
helps you find the right words that will communicate a
student’s progress effectively and reveal his or her
weaknesses without sounding negative. This book
provides lists of words and phrases that convey difficult
messages tactfully and with appropriate professionalism,
and words and phrases that follow state standards and
guidelines for permanent records.
No one wants to go into a tenuous situation blind and
fumbling for words. Rather than shy away from a difficult
situation or conversation, The Conflict Resolution Phrase
Book, is the ideal resource to help anyone prepare for
and prevail in these situations. Some situations are
unpredictable, and you can't plan for every
conversation--but having the right words on hand
empowers you to stand up to conflict rather than run
from it. The more you practice confronting and even
embracing conflict, the stronger that habit will become
and the less likely you will feel like fleeing from a difficult
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resource that everyone should have at their fingertips to
approach any difficult situation with the assurance that
the words will come out right! You will learn: Positive
things to say when you're initiating or responding to a
difficult conversation. How to find and craft language to
start a conversation. The right words for you to positively
influence the situation. The Conflict Resolution Phrase
Book is a natural complement to the authors' previous
best-seller, The Essential Workplace Conflict Handbook.
Have you ever needed to express yourself but did not
because you could not find the right words? Have you
ever walked away from a situation and thought of the
perfect thing to say AFTER it was too late? Have you
ever given a long explanation and wondered-is there a
faster, more effective way to communicate?
PowerPhrases! is the answer to those problems and
questions. PowerPhrases! provides a toolbox of the
perfect expressions to get your point across clearly and
confidently. This book provides powerful words when you
need them most. You will learn the exact words to
assure common understanding, clear up conflict,
establish a connection, get what you want and refuse
what you don't want. Knowing what to say results in
increased confidence, enhanced self-esteem, refinement
and professionalism and the ability to slide out of sticky
situations with grace and ease. PowerPhrases(tm)! tells
you exactly what to say.
Aspiring to be the fastest sprinter on his elite middle
school's track team, gifted runner Ghost finds his goal
challenged by a tragic past with a violent father.
Page 4/21

Where To Download Perfect Phrases For Dealing
With Difficult People Hundreds Of Ready To Use
Phrases For Handling Conflict Confrontations
Perfect Phrases for the Right Situation, Every Time
And Challenging Personalities
Whether it's hiring employees or creating teams, the
Perfect Phrases series has the tools for precise,
effective communication in any situation. With
Perfect Phrases books, you have all the phrases you
need to get things done, right at your fingertips!
Tools for pleasing even the most demanding
customers A satisfied customer is a loyal customer,
and in today's supercompetitive business economy
few things are as crucial to a company's bottom line
as the quality of its customer service. This latest title
in the popular Perfect Phrases series is just the thing
for customer service employees and those who train
and manage them. Perfect Phrases for Customer
Service gets you quickly up and running with
everything you need to keep customers happy and
loyal, including: Clear explanations of the reasons for
difficult customer behaviors Proven tools and
techniques for successfully handling even the most
cantankerous customers 101 dialogues and scripts
organized according to types of difficult behaviors,
usable as is or as part of a training program, and
easily tailored to any industry and company culture
For more information, visit
www.customerservicezone.com
THE RIGHT PHRASE FOR EVERY SITUATION . . .
EVERY TIME You've heard it a million times: "The
customer is always right." But let’s face
it--sometimes the customer is misinformed,
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such customers is what separates the serious
professional from the average employee. Perfect
Phrases for Customer Service, second edition,
provides the language you need for everyday
customer service situations--and includes simple,
effective techniques that can help you meet even the
most demanding customer needs. Master the most
effective words and phrases for: Defusing bad
situations before they get worse Handling complaints
patiently and professionally Satisfying customers
and increasing sales Building long-term relationships
with important customers
Everyone wants to shine in business meetingswhether they are leading them or just participating.
Perfect Phrases for Meetings provides hundreds of
winning, ready-to-use phrases, arming you with the
right words to say in eight crucial types of meetings.
This book is a valuable tool for anyone who needs to
get a message across and stand out as a leader.
The Right Phrase for Every Situation...Every Time In
our current real estate climate, it's more important
than ever to have the right words at your fingertips.
Whether you're new to the game or a seasoned
seller, Perfect Phrases for Real Estate Agents and
Brokers has just the right words and phrases you'll
need to track down prospective properties and
clients, manage transactions, negotiate terms,
facilitate communications between buyer and seller,
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reference guide gives you: Hundreds of quick, readyto-use words and phrases Coverage of every
situation you'll face, from meeting a new client to
finalizing the sale Winning approaches that persuade
prospects and generate sales Expertise from a top
realtor educator and author
The Right Phrase for Every Situation . . . Every Time
Communication is the single most important skill for
excelling as a manager. What you say and how you
say it sets the tone for your department and your
entire organization. Perfect Phrases for Managers
and Supervisors, second edition, has been
completely revised to help you communicate in
today’s workplace, where collaboration,
cooperation, and personalization are critical to
building an efficient, productive work environment.
Learn the most effective language for: Setting a tone
of mutual trust and respect Dealing with difficult
employees and delicate problems Conducting
interviews and performance reviews Empowering
your people Disciplining workers or terminating
employment
Whether it’s writing a proposal, motivating
employees, or reaching out to customers, the Perfect
Phrases series has the tools you need for precise,
effective communication. Distilling complex ideas
into specific phrases that diplomatically and honestly
depict the concepts at hand, this invaluable series
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messages and goals in business letters and
proposals Tips for bringing out the best in every
employee in every business Dialogues and scripts to
practice interactions with customers or
employees—tailorable to any industry or company
culture Phrases for each step of the sales process
THE RIGHT PHRASE FOR EVERY SITUATION . . .
EVERY TIME The secret to business success today
is employee and talent development. Companies
that invest in branding and creating smart, selfreliant, "upgradeable" talent are the ones that will
lead their industries in the future. Perfect Phrases for
Employee Development Plans has hundreds of
ready-touse phrases for ensuring your employees
stay motivated and competitive, develop teamwork
and sound work ethics, and help meet organizational
targets. Learn the most effective language for:
Pinpointing an employee’s strengths Creating longand short-term goals Helping teams form plans--and
then work the plans Grooming people for
advancement Branding and expanding your
company's talent pool
Whether it's interviewing for a job, evaluating
employee performance, setting goals for the future,
or keeping customers happy, the Perfect Phrases
series has the tools for precise, effective business
communication. Distilling complex ideas into specific
phrases that diplomatically and honestly depict the
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Ways to enhance customer service in any business
Dialogues and scripts to practice interactions with
customers or employees--tailorable to any industry
or company culture The best answers to a wide
range of interview questions Tips for documenting
performance issues and conducting face-to-face
reviews This quick-reference tool is perfect for
managers who need to find effective ways to
document performance problems and then be able
to offer practical, helpful feedback to those
individuals.
THE RIGHT PHRASE FOR EVERY SITUATION . . .
EVERY TIME Employees respond to organizational
change with worry, fear, and sometimes even panic.
Your job is to keep them motivated and focused—so
you must choose your words carefully during times
of upheaval. Perfect Phrases for Communicating
Change has hundreds of ready-to-use phrases for
ensuring your employees make the transition with
clarity, commitment, and skill. Learn the most
effective language for: Articulating new company
initiatives Responding to questions with confidence
Easing employees' fears Clarifying roles and
responsibilities Addressing resistance and
performance problems Praise for Perfect Phrases for
Communicating Change "Perfect Phrases for
Communicating Change is a wonderful book, filled
with practical, solid advice, suggestions, and
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time of change.” John Krajicek, Executive Professor
and Assistant Director of Business Communication
Studies, Texas A&M University "Communication
during organizational change is everything. The right
words at the right time can make all the difference
between a successful and unsuccessful change
initiative. This is a wonderful resource for finding the
right words and sentiments to convey any type of
change." Robert J. Marshak, Ph.D., author of Covert
Processes at Work: Managing the Five Hidden
Dimensions of Organizational Change “Finding the
right words to communicate change is challenging,
even for the best of managers. In this user-friendly
text, Lawrence and Antoine provide hundreds of
practical phrases to better prepare managers for the
task. The book is rich with insightful suggestions on
change messaging considerations and
construction.” Edward Ferris, Assistant Professor,
The New School for Management and Urban Policy
"In my over 20 years of running companies and
corporate divisions I have seen a direct correlation
between the quality of communication of my
managers and their success in the business world. If
you aspire to be an effective, efficient, and
productive leader then I highly recommend this book.
It is an outstanding reference guide and road map
for pragmatic yet inspirational communication
techniques." Mitch Pisik, President and CEO,
Page 10/21

Where To Download Perfect Phrases For Dealing
With Difficult People Hundreds Of Ready To Use
Phrases For Handling Conflict Confrontations
Breckwell Products
And Challenging Personalities
THE RIGHT PHRASE FOR EVERY SITUATION . . .
EVERY TIME Any successful leader will tell you:
Giving a strong presentation is the most immediate
and powerful way to set goals, form strategies, and
sell your vision-to both internal and external
audiences. Perfect Phrases for Executive
Presentations not only tells you how to plan and
deliver your address, but also provides phrases for
every part of the speech or presentation. Organized
by speech type and audience, you'll be walked
through the beginning, middle, and end of a speech,
giving you effective phrases to use. This invaluable
book includes A detailed review of building an
effective presentation for a wide variety of meetings
and conferences Instructions and phrases for writing
effective speeches for nearly 30 different groups and
interests, from shareholders to commencements
Techniques you can use to become a more effective
speaker
The Right Phrase for Every Situation . . . Every Time
WNo matter how much you love your job, you will
inevitably run into difficult situations on the job that
test your ability to keep your cool. Written by the
author of Perfect Phrases for Dealing with Difficult
People, this handy reference of ready-to-use
phrases will help you avoid disasters, steer clear of
sticky circumstances with coworkers, and leave you
in control. If you’re asked to give an impromptu
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mail to your boss, you’ll have the best words for
every situation, including: Handling criticism and
being heard criticizing Picking up the ball when
someone else has dropped it Getting credit for your
project when an associate takes the praise
Deflecting a flirtatious client or coworker Filled with
phrases for every mistake, mix-up, and mishap, this
guide will be become your best friend in the
workplace. There are no difficult situations . . . when
you have “Perfect Phrases.”
The key to a harmonious, highly effective work
environment is not by ensuring you work among
carbon-copies of yourself whose personalities never
clash with one another or with you. That pipe dream
could not ever happen, nor would it result in a
successful team collaboration even if it could.
Instead, most of us are going to work today with
individuals who at times come across as
incompetent, lazy, spotlight-hugging, whiny, or
backstabbing. And then tomorrow we go to work with
them again . . . and again . . . and again.Like it or
not, the bulk of our waking hours are spent with
people at work--people who can grate on our nerves.
Therefore, learning to interact effectively with difficult
employees, colleagues, and bosses is an absolute
essential for our success. With Powerful Phrases for
Dealing with Difficult People, anyone can learn how
to confront head-on the difficult situations that can
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they fester and spread. Helpful features inside this
practical and easy-to-use book include:• Thirty
common personality traits, behaviors, and workplace
scenarios along with the phrases that work best with
each • Nonverbal communication skills to back up
your words • Sample dialogues that demonstrate
how phrasing improves interactions • A five-step
process for moving from conflict to resolution • “Why
This Works” sections that provide detailed
explanationsButton-pushing situations are going to
come up today at work--and tomorrow too. Don’t let
them rent space inside of you and turning everything
to mold. Instead, choose to deploy simple phrases to
regain control and resolve conflicts. When you do,
you, your colleagues, and your company will be all
the better for it!
The Leader Phrase Book contains more than 3,000
dynamic phrases that will enable you to prevail in
virtually all of life's important situations. You will be in
command of your words and always stay ahead of
the game. With this passport to success, you will
begin a new journey on which you are among the
charismatic, the untouchable...the elite. This easy-touse reference book will give you a new image you
can take pride in helping you to quickly reach your
full leadership potential. You will have all the
weapons to effectively succeed whenever vibrant,
forceful language is required. It works like magic!
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Speak like a leader Master all conversations Attain a
charismatic presence Gain the respect of others
Achieve a lightning-fast rhetoric Find the right
phrases instantly Argue effectively Be the envy of all
you meet The Leader Phrase Book is the
culmination of ten years of Patrick's personal
research on how leaders communicate. It is the
summation of his efforts to share one of the most
invaluable skills in life: "how to put yourself in
command."
Expert advice for helping an applicant’s chances of
acceptance by choosing the right words and phrases
As a teacher, professor, or an employer, you are
often called upon for letters of recommendation--and
probably as often find yourself stumped about what
to say. It can be a daunting task when someone’s
future is in the balance. This book, written by a
writing expert, will help you find the right words--and
avoid the pitfalls--of creating a letter of
recommendation. Author Paul Bodine explains what
makes a recommendation letter good and also what
can make it ineffective. The book contains paragraphlength examples of effective recommendation letter
writing for all types of situations.
The Right Phrase for Every Situation...Every Time
Whether you're a project manager, department head,
or CEO, you have to choose the perfect words to
inspire real teamwork. This quick-reference guide
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encounter working with a team-offering hundreds of
ready-to-use phrases for every situation. From
managing interpersonal conflicts to motivating an
entire company, you'll find the exact words you need
to: Get people to work with, not against each other
Use positive feedback to promote and reward
teamwork Inspire communication at every level of
the team Build a winning team mindset that can't
lose! The key to successful collaboration is right here
at your fingertips-in this easy-to-use, subject-bysubject collection of empowering words and failproof phrases.
The Right Phrase for Every Situation . . . Every Time! As
a small business owner, you may find yourself
overwhelmed with endless chores, decisions, and day-today responsibilities. Communicating clearly with
everyone from vendors to employees is critical to your
success. Perfect Phrases for Managing Your Small
Business provides the phrases you’ll need to take
charge, perform your tasks, and succeed in these trying
times. Inside you’ll find: Hundreds of quick, ready-to-use
concepts and phrases for nearly every business situation
Targeted coverage on topics, from starting your business
to hiring and motivating employees to dealing with
challenging customer situations How to market and sell
your products and services
Provides phrases for the right situations. Whether it's
writing grants or generating sales leads, this work has
the tools for precise, and effective communication in
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EVERY TIME In the fast-paced environment of
healthcare, tense, complicated, and unpredictable
interactions are a guarantee. Clear communication is an
absolute necessity for resolving workplace conflicts and
keeping patients fully educated in what can literally be
life or death situations. Perfect PhrasesTM for
Healthcare Professionals has hundreds of ready-to-use
phrases for clearly communicating with patients, their
families, and colleagues. It provides the most effective
language to help you: Respond to patients’ concerns
empathetically and professionally Resolve confl icts with
colleagues and staff members Break bad news with
clarity and sensitivity Deal with suspected child abuse or
other illegal activity Disclose medical errors with honesty
and tact
THE RIGHT PHRASE FOR EVERY SITUATION . . .
EVERY TIME Conflict in the workplace is inevitable.
When you have the right words and phrases at your
command, you can quickly resolve any
disagreement—and prevent it from spreading into an
uncontrollable fire. Perfect Phrases for Conflict
Resolution has hundreds of ready-to-use phrases,
dialogs, and practice scripts to help you rise above the
conflict and focus on solving the problem, whether it's
with an employee, boss, customer, supplier, or coworker.
This handy, quick-reference guide provides effective
language for dealing with: A micromanaging supervisor
An underperforming employee A peer's disruptive work
habits Unreasonable or unethical customer requests
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The average
manager
doesn't have time to take classes
or read lengthy volumes on managing techniques.
Instead, you need to know right now what to say to
coach and motivate your employees. With hundreds of
ready-to-use phrases you can use in a wide variety of
situations, The Complete Book of Perfect Phrases for
Managers is the ultimate reference for motivating,
managing, and growing employees.
Powerful phrases for effective communication in every
management situation The latest addition to the
bestselling Perfect Phrases series, Perfect Phrases for
Managers and Supervisors is an indispensable tool for
novice to mid-level managers and frontline supervisors.
Corporate communications guru Meryl Runion coaches
readers in the six fundamentals of effective delivery,
including "Be Short, Specific, Targeted," and "Say What
You Mean, Mean What You Say, and Don't Be Mean
When You Say It." And she arms them with: Hundreds of
perfect phrases for every phase of management, from
supervising operations, to performance reviews, to
communicating the company's mission Expert advice on
effective communication, with tips on what to say and
what not to say, establishing the right tone, establishing
authority, and more Phrases for hundreds of specific
tasks, including delegating, giving feedback, empowering
employees, handling emotional employees, disciplining,
and terminating
THE RIGHT PHRASE FOR EVERY SITUATION . . .
EVERY TIME In today’s fast-moving economy and
competitive climate, developing a creative, innovative
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Phrases for Creativity and Innovation provides hundreds
of ready-to-use phrases for building the kind of exciting,
solution-driven work environment that turns average
companies into industry leaders. From creating powerful
teams to prioritizing ideas to rewarding success, this
hands-on guide offers the language and proven tools to
help you: Jump-start your own creativity Trigger wholebrain, divergent thinking in your employees Inspire teams
to collaborate in new, effective ways Transform every
team into an innovation machine
It’s graduation day for sixteen-year-old Malencia Vale,
and the entire Five Lakes Colony (the former Great
Lakes) is celebrating. All Cia can think about—hope for—is
whether she’ll be chosen for The Testing, a United
Commonwealth program that selects the best and
brightest new graduates to become possible leaders of
the slowly revitalizing post-war civilization. When Cia is
chosen, her father finally tells her about his own
nightmarish half-memories of The Testing. Armed with
his dire warnings (“Cia, trust no one”), she bravely
heads off to Tosu City, far away from friends and family,
perhaps forever. Danger, romance—and sheer
terror—await.
#1 New York Times Bestseller Over 1 million copies sold In
this generation-defining self-help guide, a superstar blogger
cuts through the crap to show us how to stop trying to be
"positive" all the time so that we can truly become better,
happier people. For decades, we’ve been told that positive
thinking is the key to a happy, rich life. "F**k positivity," Mark
Manson says. "Let’s be honest, shit is f**ked and we have to
live with it." In his wildly popular Internet blog, Manson
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truth that is sorely lacking today. The
Subtle Art of Not Giving a F**k is his antidote to the coddling,
let’s-all-feel-good mindset that has infected American society
and spoiled a generation, rewarding them with gold medals
just for showing up. Manson makes the argument, backed
both by academic research and well-timed poop jokes, that
improving our lives hinges not on our ability to turn lemons
into lemonade, but on learning to stomach lemons better.
Human beings are flawed and limited—"not everybody can be
extraordinary, there are winners and losers in society, and
some of it is not fair or your fault." Manson advises us to get
to know our limitations and accept them. Once we embrace
our fears, faults, and uncertainties, once we stop running and
avoiding and start confronting painful truths, we can begin to
find the courage, perseverance, honesty, responsibility,
curiosity, and forgiveness we seek. There are only so many
things we can give a f**k about so we need to figure out
which ones really matter, Manson makes clear. While money
is nice, caring about what you do with your life is better,
because true wealth is about experience. A much-needed
grab-you-by-the-shoulders-and-look-you-in-the-eye moment
of real-talk, filled with entertaining stories and profane,
ruthless humor, The Subtle Art of Not Giving a F**k is a
refreshing slap for a generation to help them lead contented,
grounded lives.
THE RIGHT PHRASE FOR EVERY SITUATION . . . EVERY
TIME As an office professional, you are the point person for
critical day-to-day activities. That means effective
communication with your manager and internal and external
stakeholders is key to the success of your office and
organization. Perfect Phrases for Office Professionals has
hundreds of ready-to-use phrases for any situation you’re
likely to face. From defining your role in the office to
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you deserve, this
handy, quick-reference guide
provides the most effective language to: Establish a quality
relationship with your manager Clarify and manage
assignments Get results without formal authority Handle
customer complaints like a pro
Hands-on help for quicklyand persuasivelywriting companymandated performance appraisals Writing performance
appraisals is one of the most difficult and time-consuming
tasks managers face. Perfect Phrases for Performance
Reviews simplifies the job, providing a comprehensive
collection of phrases that managers can use to describe
employee performance, provide directions for improvement,
and more. For example: "Sets priorities well" "Misses
important deadlines" "Thorough, reliable, and accurate" All
managers and HR professionals will value the book for its:
Hundreds of ready-to-use phrases, organized by job skill and
performance level Tips for documenting performance issues
and conducting face-to-face reviews Easily adapted
performance review templates covering five performance
levels With the wide-ranging assortment of descriptions
available in this book, managers will be able to find the
perfect terms to help them analyze and understand the work
performance of each person they work with.
Perfect Phrases for Dealing with Difficult People: Hundreds of
Ready-to-Use Phrases for Handling Conflict, Confrontations
and Challenging PersonalitiesMcgraw-hill
The Right Phrase for Every Situation...Every Time Whether
you're trying to come up with a terrific headline for a
newspaper ad, a snappy brochure for sales reps, or a slick
radio script, every word counts. That's why you need Perfect
Phrases for Marketing and Sales Copy. Filled with specific
methods for writing the kind of headlines, body copy, taglines,
and calls to action that will capture customer attention and
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make every ad or marketing piece
succeed. Find out the 23 creative approaches to naming a
product, service, or business 18 ways to write a great
headline 6 steps to creating memorable radio and TV ads A
must for writers, sales pros, and marketing people, this userfriendly guide tackles every style and format, providing
winning phrases for powerful print ads, press releases, radio
and television scripts, and much more. It's your ultimate
resource and one-stop reference for phrases that provoke,
phrases that inspire, phrases that sell.
Use just the right phrases and master the art of conversation
like a native speaker of English How do you share an
experience from your home country? What should you say to
start a conversation? How do you offer someone your
advice? This handy reference will help you navigate social
and business situations, with hundreds of ready-to-use
English phrases that will help you converse with friends,
collaborate with co-workers, and engage those around you.
Inside find examples of Perfect Phrases for . . . Introductions Let me introduce myself. Invitations - How about going to
dinner on Friday? Decisions - What are our options? Disbelief
- You're pulling my leg! Gifts - That's very thoughtful of you.
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