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Written in a highly accessible style and in four parts, this book provides rapid and
authoritative access to current ideas and practice in intercultural communication. It
draws on concepts and findings from a range of different disciplines and uses authentic
examples of intercultural interaction to illustrate points.
The Mindful International Manager tackles the management situations that international
managers have to handle every day. Accessible and jargon-free it explains how to
clarify local vs. international roles, support and develop a team, organize and
coordinate boundaries of time and distance, and win commitment toward common
goals. The authors, both interculturalists, include exercises and best practice advice
and the experiences and insights of practising international managers. They combine
their practical approach with great depth of insight into the challenges of working and
managing internationally and include the results of new research findings and cuttingedge case studies on topics such as leadership, global nomads, virtual teams, coaching
and mentoring across cultures and decision-making.
Are you looking to take the next step in your career? Can you manage yourself with
ease, but need more confidence when managing others? Achieving excellence as a
manager requires a broad skillset, and The Essential Manager's Handbook provides
easy-to-follow and engaging advice on the 6 key areas. Nurture your confidence with
managing people, leadership, achieving high performance, effective communication,
presenting, and negotiating. With key quotes, bright visuals, and breakdowns by
subject, this book is accessible and easy-to-use. Interactive tips and checklists will
encourage you to note down your thoughts, examining past and present workplace
experiences that you can learn from. Expert insights from management professionals
and step-by-step instructions will help you understand how to deal with challenges and
gain valuable management skills for life. This accessible and clear guide is packed with
practical, no-nonsense information covering everything you need to know about
acquiring and developing management skills. Pick up The Essential Manager's
Handbook for quick reference when you're in need of guidance or work through each
section at your own pace to become the best manager you can be. Series Overview:
DK's Essential Managers series contains the know-how you need to be a more
effective manager and hone your management style, covering a range of essential
topics, from managing, coaching, and mentoring teams and individuals to time
management, communication, leadership, and strategic thinking. Each guide is clearly
presented for ease of reference, with visual pointers, tips, and infographics.
The A to Z of Arts Management, Second Edition covers 97 topics about the
management of arts and cultural organisations. Each section offers a theoretical and
conceptual introduction to the topic, as well as storytelling and reflections about the
meaning and application of such theories in the real world. Drawing on the author’s
past as a manager running media and performing arts companies and her present as a
consultant helping Boards and managers, this book covers a wide range of topics, from
leadership, motivation and cultural policy to passion, coffee and laughter. This second
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edition includes even more coverage and stories about the challenges of arts
management, and new topics such as harassment, philanthropy and venues. Written
for arts managers, students and Board members anywhere in the world, The A to Z of
Arts Management provides information about research and academic best practice in
arts management alongside stories about the reality of working in the arts and cultural
industries.
Praise for The Mindful Coach "Success in business is predicated on eliciting the best
from people. The Mindful Coach clearly articulates the essentials of how to do this. As
someone who believes deeply in the potential of all people, I found Silsbee's approach
both practical and profound. This is a must-read for everyone concerned with people
and learning."—Arthur M. Blank, philanthropist; cofounder, The Home Depot; and owner
and CEO, Atlanta Falcons "The Mindful Coach is not just another coaching model. It is
a frame of reference for anyone involved in developing people. This highly readable
book should serve as a reference for anyone genuinely concerned about helping
others. It has had a significant impact on the way I approach coaching and developing
others."—James N. Bassett, M.E?d., employee development, Institute of Nuclear Power
Operations "The Mindful Coach digs deeply, offering a lens and structure for
understanding the intimate and necessary connection between relationships and
human development. No other skill set, knowledge, or awareness is more important to
educators, leaders, and managers than what is presented in this precious
volume."—Robert C. Pianta, Ph.D., dean, Curry School of Education, University of
?Virginia "This revised edition provides the structure for presence, through which new
solutions become available. This book itself is a practice in the art of 'becoming,' while
providing a clear action framework for powerfully engaging others with their own
development. Silsbee has provided a gift to leaders, teachers, and coaches!"—Connie
Maltbie-Shulas, manager, V-22 Training Systems, Boeing "This book has broad appeal
not only for coaches, but also for managers, executives, and consultants. Leaders of all
kinds can benefit from Silsbee's clear and caring process for bringing out the best in
people. This is a must-read book for anyone who wants to jump-start themselves and
others on their journey to their potential."—Diana Whitney, Ph.D., author, The Power of
Appreciative Inquiry "This is the guide for leaders committed to helping others learn.
The seven roles will help any leader facilitate more meaningful development
conversations. This new edition engaged me instantly, with immediate applications in
key relationships."—Darelyn "DJ" Mitsch, MCC, president, The Pyramid Resource
Group; former president, The International Coach Federation
This book bridges the research and practice of global talent management. It opens
important theoretical and practical avenues to understand the concept internationally
while focusing on developing and emerging countries. Chapters derive from various
geographic regions and embrace cross-national, comparative, and interdisciplinary
perspectives. An open and inclusive approach is used in assessing the challenges of
global talent management, strategies to overcome these challenges, and in charting
opportunities for future talent management. These three dimensions are crucial to
academic researchers and business practitioners for envisioning a positive future role
of talent management in businesses and societies. ?
The essential resource for fraud examiners around the globe The International Fraud
Handbook provides comprehensive guidance toward effective anti-fraud measures
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around the world. Written by the founder and chairman of the Association of Certified
Fraud Examiners (ACFE), this book gives examiners a one-stop resource packed with
authoritative information on cross-border fraud investigations, examination
methodology, risk management, detection, prevention, response, and more, including
new statistics from the ACFE 2018 Report to the Nations on Occupational Fraud and
Abuse that reveal the prevalence and real-world impact of different types of fraud.
Examples and detailed descriptions of the major types of fraud demonstrate the various
manifestations examiners may encounter in organizations and show readers how to
spot the “red flags” and develop a robust anti-fraud program. In addition, this book
includes jurisdiction-specific information on the anti-fraud environment for more than 35
countries around the globe. These country-focused discussions contributed by local antifraud experts provide readers with the information they need when conducting crossborder engagements, including applicable legal and regulatory requirements, the types
and sources of information available when investigating fraud, foundational anti-fraud
frameworks, cultural considerations, and more. The rising global economy brings both
tremendous opportunity and risks that are becoming increasingly difficult to manage. As
a result, many jurisdictions are attempting to strengthen their anti-fraud environments —
whether through stricter anti-bribery laws or more stringent risk management guidelines
— but a lack of uniformity in legal rules and guidance can be challenging for
organizations doing business abroad. This book helps examiners mitigate fraud in their
own organizations, while taking the necessary steps to prevent potential legal
exposure. Understand the different types of fraud, their common elements, and their
impacts across an organization Conduct a thorough risk assessment and implement
effective response and control activities Learn the ACFE’s standard investigation
methodology for domestic and cross-border fraud investigations Explore fraud trends
and region-specific information for countries on every continent As levels of risk
increase and the risks themselves become more complex, the International Fraud
Handbook gives examiners a robust resource for more effective prevention and
detection.
International Trade provides a thorough understanding of the issues involved in
developing and managing overseas trade. Originally aimed at those studying for
professional qualifications and practitioners involved in export and international trade,
combining 'textbook' information and accessible guidelines for best practice, this
important handbook has now been fully updated with new material on EU and US law
and on major target markets such as China. Opening with a description of the structure
of the global economy and the dynamics governing world trade, this third edition covers
a multitude of topics including: international marketing, legal issues, customs control,
risk management and export finance.
Drawing on practical experiences from around the world, this title shows companies
how to design and implement a human resource strategy within the context of an
overall business strategy for globalization.
In this update of his classic book, Craig Storti takes readers through 74 brief dialogues
between an American and a person from another culture. Short as these dialougues
are, they have buried within them at least one cultural breach which the reader is
challenged to figure out. In the course of these conversations, readers come face to
face with the fact that many of their most cherished instincts don't travel very well, and
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what is expected and understood in one culture may be shocking and incomprehensible
in another - leading inevitably to all manner of misunderstandings, and these
misunderstandings, in turn, often result in a wide variety of unpleasant emotional and
practical consequences, from hurt feelings and missed opportunities to failed
negotiations and lost profits, to anger and hostility. But, if we could stop assuming that
other people are like us-if we could begin to believe that we don't necessarily
understand our cultural counterparts in social or business settings, we would be well on
our way to avoiding cultural misunderstandings and the problems they give rise to.
That, in a nutshell, is the purpose of this book: to alert readers to the
misunderstandings lurking in the most common interactions we have with people from
other cultures-and help us take the first and most important step down the road to
cultural sensitivity.
This book investigates the functioning and effects of moral rules and values as
endogenous elements of governance structures when applied to economic and social
transactions. The point of departure and framework of this book is Josef Wieland's
theory of Ethics of Governance. Its focal point is the governance of the normative
aspects of corporations. The Ethics of Governance is a comparative research project
on business and economic ethics which started 15 years ago. Divided into five
chapters, the book provides a comprehensive insight into the theoretical foundation and
application-oriented results of the research project. It covers theoretical, conceptual and
practical challenges in the global economy with regard to a sustainable economy, the
social responsibility of corporations, and their transcultural and normative management.
By offering comprehensive insight into the research results of the Ethics of Governance
project, this book provides a unique scientific work on business and economic ethics.
People in other cultures don't always think and act the way you do. If you try to do
business your way in their culture, you will make mistakes. And mistakes have
consequences. Some will be merely embarrassing, others will be deeply frustrating,
and still others will cost you dearly. This book describes 50 common cultural mistakes
made in business settings in the form of short (8-10 line) conversations and shows you,
1) that there's always a reason why people do the strange things they do, 2) the reason
is almost never to upset you, and 3) there's always a way forward - The Fix. Craig
Storti, a nationally known figure in the field of intercultural communications, and author
of 7 books, presents and deconstructs conversations between Americans and citizens
of 10 of the world's largest economies, the Arab Middle East, Brazil, China, England,
France, Germany, India, Japan, Mexico, and Russia. He also provides five easily
applicable steps to cultural competence - a framework readers can apply to identify
cultural differences and communicate and act more effectively and appropriately. If you
are an American doing business in any of the ten locations featured, if you come from
one of these countries and work with Americans, or if you do business with any of these
folks, this book will save you a great deal of confusion and frustration.
The Mindful International Manager tackles the management situations that international
managers have to handle every day. Accessible and jargon-free it explains how to
clarify local vs. international roles, support and develop a team, organize and
coordinate boundaries of time and distance, and win commitment toward common
goals. The authors, both interculturalists, include exercises and best practice advice
and the experiences and insights of practising international managers. They combine
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their practical approach with great depth of insight into the challenges of working and
managing internationally and include the results of new research findings and cuttingedge case studies on topics such as leadership, global nomads, cultural hybridity,
virtual teams, coaching and mentoring across cultures and decision-making.
The Mindful International Manager tackles the management situations that international
managers have to handle every day. Written to be accessible to non-native English
speakers, it quotes the experiences and insights of practicing international managers
and describes differences and difficulties as well as the skills and competences.
Equipping readers with the techniques and knowledge to motivate and manage their
teams, this book shows how to clarify local vs. international roles, support and develop
a team, organize and coordinate boundaries of time and distance, and win commitment
toward common goals. It contains exercises, best practice advice, quotes from
practicing managers from around the world, and a glossary of difficult terms.
This book interweaves the concepts of the guidance on globalization, international
management, and the intricacies of international business that many books on the
market treat independently. It clarifies and explains culture, cultural misunderstandings,
and cross-cultural interactions. Adekola and Sergi's text is unique in that it offers both
the management perspective and the cultural perspective. It is for managers seeking to
thrive in the global economy. This book focuses on managing global organizations,
providing a basis for understanding the influence of culture on international
management, and the key roles that international managers play. It clearly shows how
to develop the cross-cultural expertise essential to succeed in a world of rapid and
profound economic, political and cultural changes.
This book focuses on the way academics understand, embrace and enact the concepts
of mindfulness in approaching their work in demanding and dynamic contemporary
higher education environments. It examines how they implement formal and informal
mindfulness practices that increase the capacity to transform mind and body states by
drawing on concepts such as compassion, kindness, gratitude, curiosity, selfawareness and non-judgemental stances. The book provides insights into and
highlights the struggles of scholars through their experiences and perspectives in
relation to their identities, practices and job enactment. Each chapter author explains
their mindfulness practices and their motivations for implementing them, and explores
how mindful ways of researching, writing, learning and teaching, leading, and engaging
with others leads us to self-awareness and engagement in the present.
Central to the issue of improving project performance is the application of deterministic,
probabilistic processes, and techniques to reduce human error. To that end, we as project
managers often endeavour to implement and follow a project management methodology in the
belief that we can reduce the scope for emerging ambiguous requirements, ill-matched
resource needs and availability, contractual and funding constraints, and other unwanted
uncertainties. However, such ‘self-evidently correct’ processes are not without their
limitations. The management of uncertainty needs to be viewed not from a procedural, ‘standalone’ perspective but from a behavioural, people-driven perspective – that is, Mindfulness.
Mindfulness is a project-wide human capability to anticipate key events from emerging trends,
constantly adapt to change, and rapidly bounce back from adversity. Resilient project
managers are forward-thinking and able to foresee relevant scenarios that are likely to occur
and which may have damaging effects on performance. We strive to be prepared for the best
but also for the worst, and learning is nurtured and encouraged. We believe that with purpose,
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whatever uncertainty hits us, and regardless of the damage caused, we can prevent a crisis
from happening in the first place. When a crisis occurs, we can recover and bounce back from
shocks, quickly restoring ‘normal’ management. This book goes beyond commonly accepted
standards in project management and looks past mere compliance to determinism and
probabilistic approaches to managing uncertainty. Relying on the power of mindful thinking, it
identifies an art to manage uncertainty.
Now in its sixth edition, International Management Behavior continues to help students develop
the knowledge, perspective, and skills they need in order to conduct global business
successfully. The combination of well-chosen, new and classic cases, as well as a completely
revised text, provides excellent exposure to real-life management issues and a field-tested
framework for understanding cross-cultural dynamics. Elimination of the readings has provided
for greater flexibility and customization. For the sixth edition, the structure of the book has been
totally revised and the text thoroughly updated to Reflect the authors’ recent experiences.
Material in the original chapters has been expanded and there are new chapters on managing
change in global organizations and one on managing global teams and networks. The concept
of the global mindset is used as the integrating theme that establishes a framework for the
book making it applicable at both individual/team and organization levels. This book continues
its tradition and orientation about managing people from different cultures and managing global
organizations to get effective results. “This is much more than a new edition. It is a huge step
forward. The strategy and culture chapters get in much closer to the small, focused details that
make such a difference in implementation and that are so difficult to teach. Separating out
personal integrity and corporate citizenship allows for a close examination of critical issues that
are all too often glossed over. The expanded explanation of the MBI model works well.”
Jeanne McNett, Assumption College
In this unusual study, several South African organizations are viewed through the framework of
chaos and quantum complexity theories. Reaching the conclusion that a multitude of different
skills within a company?complexity?is the best way to meet organizational goals, the
discussion describes how talent and skill can be amassed through organizational change,
attention to group behavior, proper management of diverse groups, and the use of collective
bargaining.
Roughly half of all project managers have to lead customer projects as profit centers on
contractor side with two big objectives: making the customer happy and bringing money home.
Customer projects are a high-risk business on both sides, customers and contractors, but the
dynamics of this business have so far been mostly ignored in literature. The book is intended
to fill this gap. The book helps project managers better understand the dynamics of customer
projects under contract from business development through handover and find solutions for
common problems. A central aspect is international contract laws, an often underestimated
factor in projects.
This book reveals how 'double-voicing' is an inherent and routine part of spoken interactions
within institutional contexts. Baxter's research shows that women use double-voicing more
than men as a means of gaining acceptance and approval in the workplace. Double-voicing
thus involves an interplay between power, gender and linguistic expertise.
This textbook comprises an innovative companion for cross-cultural management classes,
demonstrating how organizations can deal with cultural differences successfully. Providing a
constructive and positive lens into the multifaceted world of interculturality, the authors
illustrate the multiple benefits associated with cultural diversity in the fast-changing global and
digital environment.
European Perceptions of China and Perspectives on the Belt and Road Initiative analyses
current European approaches to China through studies of media, student cohorts, political and
social elites, and cultural attitudes. As the BRI advances, these approaches become
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increasingly relevant.
This completely revised edition of a popular text combines text, readings and case studies to
help readers develop the knowledge, perspective and skills they need in order to conduct
global business successfully. Includes a unique combination of text, readings and case studies
to help readers understand the practice of global business and management. Features a new,
field-tested framework for improving cross-cultural communications. This edition includes new,
and updated case studies covering a range of industries of different sizes, in almost every
continent.

Issues surrounding business complexity plague organizations throughout the world.
This situation is particularly true of the numerous complex projects and programs upon
which organizations embark on a regular basis. Current project management processes
and standards are based on Newtonian/Cartesian principles, such as linearity,
reductionism, and single source problem causation. However, complex projects exhibit
both Newtonian/Cartesian characteristics and complex systems characteristics, such as
emergence, self-organization, non-linearity, non-reductionism, and multi-source
problem causation. To conduct successful projects, complementary ways of
approaching projects are required, and new competencies for those who manage
projects and for those on project teams are required as well. There are a number of
books available to help project managers and teams address the issue of systems
behavior. However, there are none that approach complex projects from a
neuroscience-based approach to human behavior and ambiguity. This book does
exactly that in order to reduce project complexity and thereby increase the probability of
project success. Cognitive Readiness in Project Teams looks to the concept of
cognitive readiness (CR), first developed by the United States Department of Defense
to better prepare and manage teams of individuals in complex battlefield situations. Its
intent is to make project managers and teams more focused, responsive, resilient and
adaptive through self-mastery and the mastering of interpersonal relationships. It
introduces a CR framework for project managers and teams. This framework has
neuroscience fundamentals and theorems as the foundation for the three pillars of CR:
mindfulness, emotional intelligence, and social intelligence. The book is a compendium
of chapters written by renowned authors in the fields of project management,
neuroscience, mindfulness, and emotional and social intelligence.
ICEM2014 is to offer scholars, professionals, academics and graduate students to
present, share, and discuss their studies from various perspectives in the aspects of
social science. The ICEM2014 is hosted by Advance Information Science Research
Center and is sponsored by DEStech Publication, Inc., South China University of
Technology, Guangdong University of Foreign Studies. This proceedings tends to
collect the up-to-date, comprehensive and worldwide state-of-art knowledge on
economics and management. All of accepted papers were subjected to strict peerreviewing by 2–4 expert referees. The papers have been selected for this proceedings
based on originality, significance, and clarity for the purpose of the conference. The
selected papers and additional late-breaking contributions to be presented will make an
exciting technical program on conference. The conference program is extremely rich,
featuring high-impact presentation. We hope this conference will not only provide the
participants a broad overview of the latest research results on economics and
management, but also provide the participants a significant platform to build academic
connections. ICEM2014 would like to express our sincere appreciations to all authors
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for their contributions to this conference. We would like to extend our thanks to all the
referees for their constructive comments on all papers; especially, we would like to
thank to organizing committee for their hard working.
This book outlines the particulars of cross-cultural management and is a guidebook for
international managers. The book not only discusses the general aspects of how
cultures can differ, it also shows which effects these differences can haveon business
processes and business success.
This book discusses the latest findings on ensuring employees’ safety, health, and
welfare at work. It combines a range of disciplines – e.g. work physiology, health
informatics, safety engineering, workplace design, injury prevention, and occupational
psychology – and presents new strategies for safety management, including accident
prevention methods such as performance testing and participatory ergonomics. The
book, which is based on the AHFE 2017 International Conference on Safety
Management and Human Factors, held on July 17–21, 2017, in Los Angeles, California,
USA, provides readers, including decision makers, professional ergonomists and
program managers in government and public authorities, with a timely snapshot of the
state of the art in the field of safety, health, and welfare management. It also addresses
agencies such as the Occupational Safety and Health Administration (OSHA) and the
National Institute for Occupational Safety and Health (NIOSH), as well as other
professionals dealing with occupational safety and health.
There are five critical rules to keep in mind in development projects, to avoid
implementation failure: If you do not know where you are going, ask the right questions;
Keep your champions close, but your naysayers closer; Know that informal networks
matter; Find and remove bottlenecks; Build the ship as it sails.
Encyclopedia of Pharmacy Practice and Clinical Pharmacy covers definitions, concepts,
methods, theories and applications of clinical pharmacy and pharmacy practice. It
highlights why and how this field has a significant impact on healthcare. The work
brings baseline knowledge, along with the latest, most cutting-edge research. In
addition, new treatments, algorithms, standard treatment guidelines, and
pharmacotherapies regarding diseases and disorders are also covered. The book's
main focus lies on the pharmacy practice side, covering pharmacy practice research,
pharmacovigilance, pharmacoeconomics, social and administrative pharmacy, public
health pharmacy, pharmaceutical systems research, the future of pharmacy, and new
interventional models of pharmaceutical care. By providing concise expositions on a
broad range of topics, this book is an excellent resource for those seeking information
beyond their specific areas of expertise. This outstanding reference is essential for
anyone involved in the study of pharmacy practice. Provides a ‘one-stop’ resource for
access to information written by world-leading scholars in the field Meticulously
organized, with articles split into three clear sections, it is the ideal resource for
students, researchers and professionals to find relevant information Contains concise
and accessible chapters that are ideal as an authoritative introduction for nonspecialists and readers from the undergraduate level upwards Includes multimedia
options, such as hyperlinked references and further readings, cross-references and
videos
Truly global in scope and ambition, the 21st Century Public Manager addresses key
trends, challenges, and opportunities facing public managers across contexts and
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regimes. This accessible textbook aims to inspire public managers in rethinking their
roles, skills, and values as they enter a VUCA world-one characterized by volatility,
uncertainty, complexity, and ambiguity. It is written for aspiring and current public
managers in graduate schools and executive education programs.
In 1980, SAGE published Geert Hofstede’s Culture’s Consequences. It opens with a
quote from Blaise Pascal: "There are truths on this side of the Pyrenees that are
falsehoods on the other." The book became a classic—one of the most cited sources in
the Social Science Citation Index—and subsequently appeared in a second edition in
2001. This new SAGE Encyclopedia of Intercultural Competence picks up on themes
explored in that book. Cultural competence refers to the set of attitudes, practices, and
policies that enables a person or agency to work well with people from differing cultural
groups. Other related terms include cultural sensitivity, transcultural skills, diversity
competence, and multicultural expertise. What defines a culture? What barriers might
block successful communication between individuals or agencies of differing cultures?
How can those barriers be understood and navigated to enhance intercultural
communication and understanding? These questions and more are explained within the
pages of this new reference work. Key Features: 300 to 350 entries organized in A-to-Z
fashion in two volumes Signed entries that conclude with Cross-References and
Suggestions for Further Readings Thematic "Reader’s Guide" in the front matter
grouping related entries by broad topic areas Chronology that provides a historical
perspective of the development of cultural competence as a discrete field of study
Resources appendix and a comprehensive Index The SAGE Encyclopedia of
Intercultural Competence is an authoritative and rigorous source on intercultural
competence and related issues, making it a must-have reference for all academic
libraries.

This book provides practical frameworks for anyone hoping to become a
successful global leader, and outlines the challenges that international firms face
when managing across cultures. It highlights the cognitive, affective, and
behavioral actions leaders can take to understand the differences between
foreign values and traditions, and how to develop a corporate environment where
global leadership can thrive. Drawing on the latest research findings, interviews
with executives, and the author’s own teaching and consulting experience, this
book emphasizes the need to adopt a cultural intelligence that embraces
flexibility, openness, curiosity, and empathy. It provides advice and guidance on
how to develop universal people management skills and navigate language
barriers to avoid cross-cultural miscommunication. This multi-disciplinary book is
essential reading for students and researchers of international business and
management, I/O psychology, and organizations hoping to interact effectively
with employees and clients across borders.
" The Mindful International Manager" tackles the management situations that
international managers have to handle every day. Written to be accessible to nonnative English speakers, it quotes the experiences and insights of practicing
international managers and describes differences and difficulties as well as the
skills and competences. Equipping readers with the techniques and knowledge to
motivate and manage their teams, this book shows how to clarify local vs.
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international roles, support and develop a team, organize and coordinate
boundaries of time and distance, and win commitment toward common goals. It
contains exercises, best practice advice, quotes from practicing managers from
around the world, and a glossary of difficult terms. Visit the website at http:
//www.themindfulinternationalmanager.com/.
How can organizations and individuals manage intercultural challenges and
benefit from diversity? Intercultural Management is about managing across
cultures: the difficulties and opportunities it brings and the competencies needed
to handle the situations and create solutions. Applying a constructive approach,
this book demonstrates how cultural diversity can be used as a resource to
generate synergy and complementarity. Bringing together a collection of
innovative case studies on a wide range of management topics it examines the
issues in international management, helping the reader to explore theory in the
context of real-life situations. Key features: • Includes contributions from leading
academics and practitioners. • Helps the reader develop core management
competencies. • Presents authentic international case studies from a range of
countries including central and Eastern Europe as well as the Asian economies. •
User-friendly structure with solutions on a dedicated companion website.
Drawing from modern Buddhist perspectives on mindfulness, this important book
skillfully integrates the key practice of self-awareness with seven essential roles
played by any professional charged with supporting learning, growth and
change.With exercises, sample dialogues, and application models, The Mindful
Coach offers a systematic approach for developing yourself as a coach.
The development of any organization is deeply connected with the influences of
its employees. By implementing new competencies in the workforce, both the
employees and the business overall can thrive. The Handbook of Research on
Human Factors in Contemporary Workforce Development is a pivotal source for
the latest scholarly perspectives on social aspects and employee influences on
modern business environments. Including a range of topics such as gender
diversity, performance appraisal, and job satisfaction, this publication is an ideal
reference for academics, professionals, students, and practitioners seeking
content on optimizing development in contemporary organizations.
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